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Sycle Overview (1) — Introduction

Sycle is designed to grow your business, not just watch it.

Sycle is a marketing and patient management system designed and built to increase
lead generation, patient retention and overall practice productivity.

Marketing
The right message to the right person at the right time.

Sycle is an online, real-time, multi-location appointment scheduling and

one-to-one marketing system. Sycle is totally unique—a Customer Relationship
Management (CRM) marketing tool that combines the power of the Internet and
database management with traditional, personalized, automatic event triggered direct
mail. It systematically maintains your customer relationships for you, leaving you free
to conduct business as usual.

In short, this means that every encounter you have with a patient triggers some sort of
marketing event — usually a piece of personalized direct mail. Here are a few examples:

A hearing aid is purchased = a thank you letter is sent the next day, a clean

and check card is sent bi-annually and a birthday card is sent a week before

your patient’s birthday. All you have to do is schedule your appointments and update your
patient records.

A hearing loss is identified, but no hearing aid is purchased = this person will be
included in a regular “Tested Not Sold” series of mailings, thus maintaining contact with a
prospect who is likely to make a purchase in the next six to twelve months.

Patient Retention: The magic of Sycle is that while you manage your practice and care
for patients on a daily basis, Sycle goes about maintaining your customer relationships for
you. Each direct mail item is personalized, merged and mailed on your letterhead. Sycle
provides the letters, or you can replace or add your own. Your current customers are your
most valuable assets. In fact, it costs six times less to maintain a current customer
than to acquire a new one. The hearing industry has been flat for some time, making
customer retention more crucial than ever.
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In addition to maintaining your current patient relationships, Sycle helps you organize
and mail your prospect database, your monaural patients, your three-year plus
patients, etc., all with the click of a mouse. No mailing house, no printing, no hassles.
Or, if you prefer to create and mail your own messages, you can export your database
in a flash and use your own mail house. Sycle makes it easy, whichever way you
choose.

Patient Management

Sycle effortlessly maintains your patient records. As you make and complete each
appointment, Sycle keeps track of every interaction: for every hearing aid purchased, the
price, make and model are noted; every piece of direct mail a patient receives and every
single appointment a patient has are recorded; associated notes are systematically
included. Further, all of this information is simple to maintain and easy to access, since it is
directly attached to each patient’s record.

Reporting

Real-time reporting on key aspects of your business makes sure you stay on top.
Management reports include: Revenue, Units Sold, Close Rate, Average Sale Price,
Binaural Rate, Return Rate, Product Mix and Technology Level. These reports are
automatically generated and always available in the “Reports” area. The instant nature of
these reports allows you to make proactive decisions about where your business is going,
instead of just reacting to where your business has been
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Requires Intermet Explorer 5.0 or better

1. LOGIN PAGE: To use Sycle, you need to login at the start of each day. To do this, go to
http://www.sycle.net and login. You can sign out at any time. You can also make Sycle your
default landing page by selecting the following in your browser: Under “Tools”, select
“Internet Options”; under the “General” tab’s home page option, type in http://www.sycle.net.
Click on “Apply” then “OK” and Sycle.net will automatically load as your start page when you
open your browser.

2. USER NAME: Each User, whether a Provider, Receptionist, Office Administrator or
Owner, will have a unique User Name and Password. Each User’s security level will
determine which pages and features they can access. Users can be added and subtracted
from a clinic in seconds on the administration page.

3. PASSWORD: Users can select their own password, and passwords can be easily changed
on the administration page.

4. INTERNET EXPLORER 5.0: Sycle has been optimized for Explorer 5.0 or greater. Some
functions and features will not work with other browsers. If you don’t have Internet Explorer
5.0, you can download it for free by going to:
http://www.microsoft.com/windows/ie/downloads/ie6/default.asp

delete staff member

privileges

View Own Appointments

]
View All Providers' Appts m
View Own Reports ia

View All Providers' Reports m
Marketing ﬁ

Admin @

5. SECURITY LEVELS: There are five staff types to choose from: Owner, Office Manager,
Provider, Reception and Telemarketer. Note: Only staff members designated as
Provider will appear on the schedule. You can create security levels by selecting
privileges for each staff member. For example, an Owner has all privileges checked which
allows the Owner to create and delete all other Users, and their passwords their access
privileges.
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1 r. reparts

m appaintrnents

show clinic:

show provider:

Sample

| Contact Us | Feedback

Bl marketing L -drinistration

January 14, 2003
find appointment type: length:

[ Ozk Ridge

[ all Providers

i’ [ --Select One-- il ID_ min

Sun Mon Tue Wed Thu Fri Sat
1 2 2 4
5 -] F & 9 10 11
12 13 215 16 17 18
9 20 2r 22 23 24 25
2 ? 2 g 3 31

Printable Schedule:

All Providers | &

|enter patient
Add a new patient

‘Wednesday, January 15 call list
Call List

Confirmed

Mot Confirmed

Mo Show

Reschedule

Fitting

Repair Pickup

Show all...

<

W s OO = KN

Tuesday, January 14 Printable Receipts
Purchases Qty.

Tod B
This Week's Receipts 7

Out to Manufacturer 31
In from Manufacturer I
Show allfCheck In or Out...

January 14, 2003 outgoing mail items
Mail Qty.
I

1. APPOINTMENTS: This is the default landing page and the page used on a daily basis for

9:00 am

al

George Godard
Hearing Aid Evaluation

k. Alice Beeler

Beth Burrough
ke Hearing Exam

Andrea Franklin

Hearing Exam
James Broswn

Hearing Exam

4:45 pm
o |
e [
ewoen |
sesem |
00000000000
I

Tom Ashworth
b Fitting

6:00 pm

6:15 pm

making appointments, accessing your call list, managing inventory, printing receipts,
monitoring mail items and conducting patient searches.

2. REPORTS: This will take you to Management (revenue, units sold, close rate, binaural rate,

return rate and technology level), Marketing (total current patients, prospective patients,

tested not sold, hearing aid purchase date and referral sources). and Sales Reports (weekly

and monthly sales and receipts, inventory, hearing aid sales and open invoices).
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Conta s | Feedback
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Help | Sign OQut
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88 appointrnents E marketing =5 drinistration enter patient
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3. MARKETING: This link will take you to the marketing page, where you can review, edit and
initiate all your direct marketing.

4. ADMINISTRATION: This takes you to the administration page, where you can: create
appointment types, service types, accessory types, discount types, earmold types
and warranty plans; as well as add staff members and set clinic hours, staff hours
and passwords.

5. PATIENT SEARCH: Type the first few letters of a person’s first or last name to create a short
list of matches. If you have more than one clinic, you can use the Global Search feature to
search for a patient in all of your clinics.

6. LOGIN AREA: This displays the name of the person currently logged in. The sign out
link will end the session and require the next user to enter their user name and password.
Please use the “Feedback” button to send any comments, problems or feature
suggestions you have.
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Help | Sign Out | Contactl
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January 14, 2003

show clinic: show provider: find appointment type: length:
[ Oak Ridge - ] [ All Providers - ] [ --Select One-- - ] [0 [
e g - e
Sun  Mon Tue Wed Thu Fri @ Sat _
o213 s | IO
E g 7 B g 10 11 m George Godard k. Alice Beeler
12 13 =15- 16 17 18 m Hearing Aid Evaluation
9 20 . 1 I
" o == s
£ 4 £ 4 0 A 10:15 am
i 10:30 am Beth Burrough
10:45 am ke Hearing Exarm
Printable Schedule:
All Providers * 11:15 am 2
11:30 am
3 |enter patient 11:45 am
Add a new patient 12:00 pm

Appointments — Main Navigation: ltems 1 through 3.

1. CALENDAR: Select the date for an appointment by clicking on it. The calendar also
includes a Week-at-a-Glance button, which displays booked appointments and openings.
You can also make an appointment directly from the week-at-a glance view.

2. SCHEDULE: Once you’ve chosen an appointment date from the calendar, click on the
block that corresponds to the time you would like the appointment to start. This will activate
the appointment making process. From the Schedule page, you can click directly on a
previously booked appointment to: confirm, cancel, change the date and time, identify

the appointment as a no show, view notes, print an outcome form and update
outcome notes.

3. PATIENT SEARCH: Type the first few letters of a person’s first or last name to
create a short list of matches. You can also click on the “search” button to view the entire

database; simply scroll down until you find your patient’s name. To select your patient,
click on the patient’s name.
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j sycle.net
Help |

m appaintrnents r. reparts ﬂ rmarketing L adrmimistration

PFrintable Schedule: L Bl

Al Poviers

|enter patient R E n
Add a new patient

b John Adams Andrea Franklin
James Broawn == —

Wednesday, January 15 call list
Confirmed

Mot Confirmed

No Show

Reschedule

Fittirg

Repalr Pickup

Show all...

Tuesday, January 14 Printable Receipts
&

Today's Receipts
This Weelk's Receipte 7

Hearirg Alds
31

Out to Manufacturer
In from Manufacturer
Show all/Check In or Out...

Tom Ashworth
ke Fitting

Appointments — Main Navigation: Items 4 through 7.

4. CALL LIST: Displays the number of appointments that are: Not Confirmed, Confirmed,
No Shows, Reschedules, Fittings and Repair Pickups. Clicking anywhere on the call
list will display a list of all the appointments to confirm for the following day.

Note: Friday’s call list will display appointments scheduled for Saturday, Sunday, and
Monday.

5. PURCHASES: Allows you to view receipts for the day or for the week.

INVENTORY: Tracks newly ordered equipment and equipment sent for repair. Clicking on
the Show all/Check in or out...lists the date the equipment was ordered or sent for
repair, received, waiting to be delivered and date delivered.

7. MAIL: Displays the number of pieces and type of mail going out each day. By clicking on
the mailbox, you will see which pieces are going to whom and have the option to deselect
any and all that you wish. Mail items must be deselected by 8:00 p.m., or they will be mail
merged and automatically sent that evening.
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<< [2an 2][2003 2| 2> oll Up | ___Oak Ridge | Christy Smith |
Sun Mon Tue Wed Tha Fri  Sat I
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IVRTINEVY - [ETRRSTIT |
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Archive Search
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=
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Warranty/Service Plans
Service Types
Patient Backfill

Fhysician Backfill

L
5
u
e
=

._.
oo
=
w | @
oo =

E

=

patient appt in
another clinic

b Hank Aaren

T
=
L
= | W
|t
ENENE

clinics
1 11:00 am staffl meeting staff meeting staff meeting
[ Oak Ridge % I 11:15 am
e Or Mathan - Dentist
staff 11:45 am . Bill Blass ﬂ—EEL
100 pn
2 | (oo T eD
12:15 pm Willia Austin
Create a new staff member 12:30 pm Healr‘lng Aid
Evaluation
12:45 pm i

1. CLINIC: Each new clinic will be set up and given an owner password by Sycle. Once the initial
set up is completed, you will be able to edit the clinic’s information (address, phone number
etc.) and select the clinic’s hours of operation. These can be changed at any time. Select the
clinic (if there is more than one in your group) and click on the “edit” button.

2. STAFF: The staff area allows you to add and delete staff members. This includes name,
address, phone numbers, etc. Only staff members that are added as “providers” will
appear on the schedule. This area allows you to assign passwords for all employees.

3. CALENDER: The administration calendar lets you select days on which you would like to
block out time for either a staff member or the clinic. You can also schedule patient
appointments from the administration calendar.
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show clinic:

[ Dak Ridge il
-

""" Landan Binstack | James Mitchell

T T

W
W

Sun  Mon Tue Wed Thu Fri  Sat
T T R R R R
2 3 & 5 &8 7. °& IEET N I N B
e o ou 2 uEls R R N R
s ouos o0 o2 oz 2 K vorger
2 u 5w 2 » » Comphe
Heari
- e
Wesk at a glance
T TR stari teetin
administration
Archive Search el Sean Shaff Carlot
Discount Types bl Tilda Heran e
Warranty/Service Plans [l Clean n b5l
Service Types 10:00 am Check [
Accessory Types
Earrmold Types 10:15 am Pater Garrt
Incurance Companies 10: 30 am Fitting
Fatient Backfill — L
Physician Backfill 10: 45 am Fitting
11:00 am
S 11:15 am
dlinics
11:30 am
[ ak Ridge % I 11:45 am
12:00 pm
staff 12:15 pm
12:30 pm
i o re S
[ Brian Anderson = I 12:45 pm
§ 1:00 pm
Create a new stafll member
1:15 pm

4. ADMINISTRATION:

APPOINTMENT TYPES: This area allows you to create and delete appointment types,
as well as define their length of time and the color in which they will appear on the schedule.

ARCHIVE SEARCH: This allows you to search for any past or deceased patients. Patients are
never completely deleted from the database—just archived.

DISCOUNT TYPES: This allows you to create discount types, assign a percentage discount
or a set a dollar figure. You can create as many as you like.

WARRANTY / SERVICE PLANS: This area allows you to create any service or extended
warranty plans you wish to offer, including the time, coverage and cost of the plan.

SERVICE TYPES: This area allows you to set up any services you provide and charge for.

ACCESSORY TYPES: This area allows you to include accessories, ALDS and list their prices
in the clinic’s inventory.

EARMOLD TYPES: The default setting is Hearing Aid Earmold, you can add new earmold
types in this area.

INSURANCE COMPANIES: This area allows the user to enter insurance companies which
are frequently used.

PATIENT BACKFILL: Allows the administrator to enter new patient records.

PHYSICIAN BACKEFILL: Allows the administrator to record the names of physicians who have
referred patients. These new entries will appear in the Referral Source when making a new
appointment.



10

Sycle Overview (6) — Reports

GlEhLJ!:|E.I'IE1' Sample

Help | Sign Out | Contact Us | Feedback
# PATIENT

— _— " z‘[ ol e NP
aEm SRR nts r. reports Riziea=ie inie| ad i Etration

anick business

QUiCk REPOI‘t Choose: |_Mar % [ 2003

quick business report by [ Oak Ridge = ] [ Clinie Stats ] ]

DOWNLOAD ALL

+]
REVENUES DOWNLOAD [ FULL REPORT
Mar 2003 QD YTD
Oak Ridge $33176 $15099 $393672

UNITS SOLD DOWNLOAD
Mar 2003 qTo YD

Oak Ridge 13 s 220

UNITS RETURNED
Mar 2003 aTh YD

Oak Ridge ['] 27 59

(Partial view — All quick reports are on this page)

1. QUICK BUSINESS REPORT: The quick business report provides a snapshot of the
practice. It includes benchmarks for many of the categories based on industry averages.
There are seven reports: Revenues, Units Sold, Units Returned Net Units Sold,
Close Rate, Average Sale Price, Binaural Rate, Return Rate, and Product Mix.

2. CLINIC PULLDOWN: If you have more than one clinic, you can use this pulldown menu
to select an individual clinic or “all clinics”. This allows you to do a clinic-by-clinic
comparison. Clinics are displayed with a blue background.

3. PROVIDER PULLDOWN: You can choose an individual provider by selecting their
name, or you can select “all providers”. This allows you to compare providers.
Providers are displayed with a white background.

4. FULL REPORT: By clicking on the “Full Report” button you will see a more detailed
version of the selected Quick Business Report. There is a Full Report for seven of the
individual Quick Business Reports. Again, using the pulldown menus you can select
individual clinics or “all clinics” if you have more than one. You can also select
“clinic stats” or “all providers”, as well as very specific date ranges
(for example, from the 15™ of one month to the 5" of another).
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(J.
Asuclenet

Help | Sign Out | ContactUs | Fee

mxsl appointiyents @ repons E marketing a adrministration,

Revenue Report - Product 5
Starl;[ Jan | & ” [T ][ 2003 | &
End: [ Feb | & ][ T ][ 2003 &
revenue report by [ Total Sales - ] [ Clinic Stats - ] JGO/
DOWNLOAD ALL |
Hearing Alds 6
Selected Period  QTD ¥TD LQTD LYTD
Oak Ridge $191689 $10070 $363247 $131443 $7780
Selected Period  QTD ¥TD LQTD LYTD
Oak Ridge $531 $32 $641 $68 $0

QUICK BUSINESS REPORT (Cont.) FULL REPORT:

5. FULL REPORT: Above is a Full Report for the Revenues section of the Quick Business
Report. The Full Report has the date range pulldown allowing you to select specific date

ranges by day, month and year.(Note:the Quick Business Report allows you to choose date
ranges by month and year only).

8 06 | prod_rev.xls

< I B C o E F G H
EB Selected Period QTD YTD LaTD L¥TD

2 Dak Ridge $59230 $22957 $23056941  $221734  $TTE0

]

1. Hearing Aids  Batteries  Repairs  Accessories | Extended Warranties  Services _r

Ready

6. DOWNLOAD or DOWNLOAD ALL: Allows you to download all or specific report information
directly into an Excel Document onto your desktop.
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Asuclenet

Sign Qut

— L FEES L
mEN Sppointients r. reports E i Eketing) s Sdministraticn

7

weekly sales

Weekly Sales Report

Idge - - e | A - T,
Weskly Sales report for | 02K Ridge - Week of: [ Jan ¥ H 6 H 2003 l 16Oy
DOWNLOAD ALL 8
Weekly Sales DOWNLOAD
Sales Sun Mon Tue Wed Thu Fri Sat Total
Jan 26th Jan 27th Jan 28th Jan 29th Jan 30th Jan 31st Feb 1st
Hearing Aid o 0 2 3 2 3 o 12
g £0.00 £0.00 £5000.00 £6640.00 $3900.00 £10280.00 £0.00 $25820.00
. o 0 0 0 2 0 o 2
Hearing Test 0.00 £0.00 £0.00 £0.00 $140.00 £0.00 £0.00 $140.00
Batter 0 0 0 1 2 0 0 3
Y $0.00 $0.00 $0.00 $6.00 $40.00 $0.00 $0.00 $46.00
ALD o 0 0 1 o 0 o 1
£0.00 £0.00 £0.00 £600.00 £0.00 £0.00 £0.00 $600.00
Warrant 0 0 0 2 1 1 0 4
! ¥ $0.00 $0.00 $0.00 $600.00 $5.00 $500.00 $0.00 $1105.00
Service o 0 0 0 o 0 o o
erviee $0.00 $0.00 $0.00 $0.00 $0.00 40.00 $0.00 $0.00
Renair o 0 0 0 o 0 o o
P £0.00 £0.00 £0.00 £0.00 £0.00 £0.00 £0.00 £0.00
P 0 0 2 7 7 6 0 22
$0.00 $0.00 $5000.00 | $7846.00 | $4085.00 |$10780.00 | $0.00 $27711.00
O (0) (0) (0) (0) (0) (2) (0) (2)
($0.00) ($0.00) ($0.00) ($0.00) ($0.00) ($4240.00) | ($0.00) ($4240.00)
e 0 0 2 7 7 4 0 20
$0.00 $0.00 $5000.00 | $7846.00 | $4085.00 | $6540.00 $0.00 $23471.00

(Partial view — All weekly reports follow below)

7. WEEKLY SALES REPORT: There are 4 categories within the Weekly Sales Report:
Weekly Sales, Weekly Receipts, Weekly Appointments and Weekly Referrals. The
Weekly Sales Report allows the user to view a breakdown of weekly sales including
repairs and returns. Using the pulldown you can select the specific week you would like
to review. Following are Weekly Receipts, Appointments and Referrals, each provides a
detailed account of the week’s activities.

Weekly Receipts 8

Sun Tue Wed Thu Fri Sa

Hacanis Jan26th  Jam27th  Jam26th Jan 29th Jan 30th Jan 3ist Feb 1st Eatal

cash 40.00 40.00 40.00 $1000.00 40.00 4738000 40.00 4E3IB0.00
wisa £0.00 £0.00 £1500.00 $5640.00 $500.00 30,00 £0.00 $7640.00
check £0.00 £0.00 $£1250.96 20,00 $B00.00 30,00 £0.00 $2090.96
me $0.00 $0.00 $0.00 $0.00 $0.00 F0.00 $0.00 $0.00
discover £0.00 £0.00 £0.00 20.00 £0.00 20.00 £0.00 £0.00

amex £0.00 £0.00 £2000.00 20.00 £0.00 20.00 £0.00 £2000.00
other £0.00 £0.00 £0.00 20.00 £0.00 20.00 £0.00 £0.00
insurance 40.00 40.00 40.00 20,00 40.00 20,00 40.00 40.00
Total $0.00 $0.00 $4790.96 $6640.00 $1300.00 $7380.00 $0.00 $20110.96

H/A Deposit $0.00 $0.00 $1500.00 $13280.00 $800.00 $10760.00 $0.00 $26340.00
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WEEKLY SALES REPORT (Cont.):

Weekly Appointments 8

Speech Therapy | O o o o 1 o o 1 540
Sign Language [v] o o o o o [v] o 0%
Service o o o o 0 o o o 0%
Repair o o o o 0 o o o 0%
On site Hearing

Exam o o o o o o o o 0%
Hearing Exam [v] o o o 2 3 3 B 42%
Hearing Aid

Evaluation o o o 1 o 3 1 5 26%
HAD o o 1] o o 1] o o 0%
Fitting o o o o 1] 1 1 2 11%
Clean n Check o o o o 0 2 1 3 16%
Totals o [+] ] i 3 9 6 19 | 100%

Weekly Referral

Yellow pages o o 2 o o 1 o 3

Walk-in o 1 o [ [ 3 1 5

Unknowin o o o [ [ o o o

v o o o ] ] 1] 1] o

Telemarketing o o o o o o o o

Returni

Pt o 1 o 1 ) 2 o 12

Radio o o o o o o o o

Previous Patient | O o o ] ] 1] 1] o

Fatient Referral | O o o [ 2 o 1 3

Open House o o o o o 1 o 1

anline 0 0 0 [ [ 1] 1] o

MNewspaper o o o 1 2 1 o 4

Medical Referral | 1 1 o ] 4 1 1] 7

HMO/ Insurance | O o o o o o 1 1

Follow-ul

Apmmmf‘em o o o o o o o o

Direct Mailing o o o 1 1 3 1 &

Total 1 3 2 3 17 12 4 42
868 [7) weekly_sales.xls
o —— [ b E F G i

Receipt=s Sun Mar Sth hon kdar 10th Tus Mar 11th Wed har 12th Thu Mar 13th Fri har 14th S=t Mar 15th
2 |eash F0.00 F0.00 FEG10.20 F2000.00 F100.00 F0.00 F32.00
3 visa F0.00 F0.00 F0.00 F0.00 $02.00 $0.00 F0.00
4 |check F0.00 F0.00 F0.00 F0.00 F0.00 F0.00 F285.00
5 mo F0.00 F0.00 F0.00 F0.00 F0.00 F0.00 F0.00
6 discover F0.00 F0.00 F0.00 F0.00 F0.00 F0.00 F0.00
T |amex F0.00 F0.00 F0.00 F9500.00 F2000.00 F0.00 F0.00
B other F0.00 F0.00 F0.00 F0.00 F0.00 F0.00 E0.00
9 |insurance F0.00 F0.00 F0.00 F0.00 F0.00 F0.00 F0.00
10 Toetal $0.00 $0.00 $EE10.20 $11500.00 $3195.00 $0.00 £317.00
11 HiA Deposit F0.00 F0.00 F0.00 F2000.00 F100.00 $0.00 F0.00
172
8. DOWNLOAD or DOWNLOAD ALL: Allows you to download all or specific report

information directly into an Excel Document onto your desktop. For this example we

downloaded the Weekly Receipts report.

13



Sycle Overview (6) — Reports (cont.)

Asuclenet

Sample
Help | 0 s | Feedback

EEE appointinents r. reports E miarketing g 2dininistration.

maonthly sales

9

Monthly Sales
Report

e | a — - e
Monthly Sales repart for |22k Ridge x [ Clinic Stats = ] J GO/

Chuusu:[ dan i ][ 2003 ¥ ]

DOWNLOAD ALL 10 10
Monthly Sales DOWNLOAD

Week 1 Week 2 Week 3 Week 4 Week 5

Sl Jan1-7 Jan 8-14 Jan 15-21 Jan 22-28 Jan 28-31 s
Hearing Ald 12 15 7 7 10 51
earing Al $31520.00 $30500.00 $15500.00 $20560.00 $20820.00 $118900.00
0 0 0 0 o 0
Earmold $0.00 $0.00 $0.00 $0.00 $0.00 $0.00
) 0 1 1 2 2 6
Hearing Test $0.00 $70.00 $70.00 $140.00 $140.00 $420.00
Batter 5 3 2 1 3 18
¥ $154.00 $0.00 $22.00 $10.00 $46.00 $232.00
ALD 1 0 5 1 1 8
$0.75 $0.00 $1425.00 $75.00 $600.00 $2100.75
a ] o 1 o 4 5
Warranty $0.00 $0.00 $500.00 $0.00 $1105.00 $1605.00
Service v v v v v v
$0.00 $0.00 $0.00 $0.00 $0.00 $0.00
Repair 1 0 0 3 o 7
p $0.00 $0.00 $0.00 $640.00 $0.00 $640.00
P — 23 19 16 17 20 95
$31674.75 $30570.00 $17517.00 $21425.00 $22711.00 $123897.75
P— (0) (1) (0) (1) (2) (4)
{$0.00) {$2025.00) {$0.00) ($3500.00) {$4240.00) ($9765.00)
S 23 18 16 16 18 91
$31674.75 $28545.00 $17517.00 $17925.00 $18471.00 $114132.75

(Partial view)

9. MONTHLY SALES REPORT: Like the Weekly Sales Report, there are 4 categories
within the Monthly Sales Report: the Monthly Sales, Monthly Receipts, Monthly
Appointments and Monthly Referrals. The Monthly Sales Report allows the user to
view a particular month’s sales including repairs and returns. Using the pulldowns you
can select the specific month you would like to review. You can also select an
individual clinic or all clinics or an individual provider or clinic stats.

monthly_sales.xls

< B c 1] E E G

1 Receipts Week 1:Jan 1-7 Week Z:Jan 8-14 Week 3:Jan 15-21 wWieek 4:Jan 22-28 Week G:Jan 23-31 Total

2 |ecazh F5260.00 F2200.00 F1900.00 $129284.00 FE32000  FI6724.00
3 via F5E28.00 F0000 F2000.00 F10170.00 FE5140.00  F23938.00
4 |check F3700.00 F1000.00 F3500.00 F1840 96 FS0000  F10540.96
5 mc $0.00 $0.00 F0.00 $0.00 $0.00 $0.00
6 discower F0.00 F0.00 F0.00 F0.00 F0.00 F0.00
T |amex $0.00 F1235.00 F200.00 F2000.00 F0.00 $3435.00
B |other $0.00 $0.00 F0.00 $0.00 $0.00 $0.00
3 insurance F0.00 F0.00 F0.00 F0.00 F0.00 F0.00
10  behkone F0.00 F0.00 F0.00 F0.00 F0.00 F0.00
11 Total $14582.00 $4435.00 $7500.00 $32994 96 $1532000  $74937 96
12 HA Deposite $0.00 Fa435.00 F4400.00 $18720.00 FA37Z0000 FZTS.00

‘_ Monthly Receipts |

10. DOWNLOAD or DOWNLOAD ALL: Allows you to download all or specific report
information directly into an Excel Document onto your desktop.
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HA sales
e IV IE -
Sales Report Choose: 22" ¢ ][ 2003 ¢
report by [ Dak Ridge - ] [ Christy Smith - ] 1GO/
Oak Ridge | Christy Smith
DOWNLOAD
Sale Date Provider Name Patient's Name Office Units Manufacturer Model Type
2003-01- Christy Smith chris crusty Oak Ridge 2 Starkey Series 9 mc
10
2003-01- Christy Smith Alice Beeler Oak Ridge 2 Beltone Invisa - Polara CIC
14
2003-01- Christy Smith Beth Burroughs Oak Ridge 2 Beltone D71HP- Polara BTE
14
2003-01- Christy Smith Archibald Oak Ridge 1 AVR Sonovation ImpaCt ITE
15 Arsolen
2003-01- Christy Smith Ned Divine Oak Ridge 1 Beltone Invisa - Polara CIC
16
2003-01- Christy Smith Janet Deluca Oak Ridge 1 Beltone Invisa - Oria CIC
16
2003-01- Christy Smith Janet Deluca Oak Ridge 1 Beltone Opera - Lumina Irc
24
2003-01- Christy Smith John Adams Happy Valley 1 Sonic Altair Imc
18 Innovations
2003-01- Christy Smith Harry Belafonte Oak Ridge 2 Beltone Invisa - Oria CIC
29
2003-01- Christy Smith Janet Jones Oak Ridge 1 Beltone Opera - Lumina ITc
30
2003-01- Christy Smith Tony Roma Oak Ridge 1 Brooketone BRHS HS
31
Totals: 15
Returns
Sale Date Provider Name Patient's Name Office Units Manufacturer Model Type
2003-01- Christy Smith Alice Beeler Oak Ridge 1 Beltone Invisa - Polara CIC
14
2003-01- Christy Smith Janet Deluca Oak Ridge 1 Beltone Invisa - Oria CIC
16
2003-01- Christy Smith Tony Roma Oak Ridge 1 Brooketone BRHB HS
31
Totals: 3

(Partial view, Right-hand side Hearing Aid Sales Report)

11. HA SALES REPORT:. The Hearing Aid Sales Report provides the user with detailed
sales information. The sales information can be organized according to any of the
following categories: Sales Date, Provider Name, Clinic (Office), Manufacturer,
Model, Type, Technology or Gross Price. You can specify the month and year using
the pulldowns and you have the option to view an individual clinic or “all clinics” and
an individual provider or all providers. (The above Sales Report accounts sales for
January 2003 for the provider: Christy Smith at the Oak Ridge Clinic). Returns are
organized below Hearing Aid Sales using the same categories.
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HA SALES REPORT (Cont)

Tech Cost Gross Price
Conventional %4,000.00 $4,400.00
Digital $2,000.00 | $4,050.00
Digital $4,000.00 | $4,050.00
Programmable %2,000.00 %3,000.00
Digital $2,000.00 | $3,000.00
Digital $2,000.00 | $%3,500.00
Digital $155.00 %4,200.00
Digital $450.00 $2,000.00
Digital $1,000.00 | %6,800.00
Digital %0.00 %2,000.00
Analog %$0.00 %2,000.00
Totals: $17,605.00 $39,000.00

Tech Cost Gross Price
Digital $0.00 $2,025.00
Digital $2,000.00 | $3,500.00
Analog $0.00 %2,000.00
Totals: = $2,000.00 $7,525.00

Discount
$0.00
$0.00
$0.00

$600.00

$600.00
$0.00
$840.00
$0.00
$1,360.00
$50.00
$0.00

$3,450.00

Discount

$0.00
$0.00
$0.00

$0.00

Net Initial
Price Fayment
$4,400.00 $0.00
$4,050.00 $500.00
$4,050.00 $500.00
$2,400.00 $0.00
$2,400.00 $500.00
$3,500.00 $0.00
$3,360.00 $250.00
$2,000.00 $0.00
$5,440.00 | %1,000.00
$1,950.00 $800.00
$2,000.00 | %1,000.00
$35,550.00 $4,550.00
Net Initial
Price Payment
$2,025.00 $500.00
$3,500.00 $0.00
$2,000.00 | $1,000.00
$7,525.00 $1,500.00

(Left-hand side of Hearing Aid Sales R

Insurance
Estimate

$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00

$0.00

Insurance
Estimate
$0.00
$0.00
$0.00

$0.00

16

Insurance Balance Balance S:fﬁ
Payment Paid Due Paid
$0.00 %4,400.00 $0.00 2003-
01-04
$0.00 $3,500.00 $550.00 | 2003-
01-28
$0.00 $500.00 $3,550.00  2003-
01-14
$0.00 $0.00 $2,400.00
$0.00 $2,400.00 $0.00 2003-
01-24
$0.00 $7,000.00 $- 2003-
3,500.00 | 01-24
$0.00 $250.00 $3,110.00 | 2003-
01-24
$0.00 $2,000.00 $0.00 2003-
03-12
$0.00 %6,640.00 $- 2003-
1,200.00  01-29
$0.00 $800.00 %1,150.00 2003~
01-30
$0.00 %1,000.00 | $1,000.00  2003-
01-31
$0.00 $28,490.00 5$7,060.00 -
Insurance Balance Balance Return
Payment Paid Due Date
$0.00 ($3,500.00) - 2003-
01-14
$0.00 ($7,000.00) 2003-
01-24
$0.00 ($1,000.00) 2003-
01-31
$0.00 ($11,500.00) - -
eport)

HA SALES REPORT (Cont): The Hearing Aid Sales Report also shows any Discount
given to the patient, the Net Payment, Cost, Deposit, Insurance Payment, Balance Due
and Date of Last Payment. Returns are also categorized in the same way.

®@0 06

<

1

2

3 |Tech Sross Price Discount
Frogrammablell) | Digital (R F4000.00 F1600.00
Lrigital F2000.00 F0.00
Frogrammablell) | Digital (R) F4000.00 F1600.00
Lrigital F5400.00 F0.00
Lrigital $3000.00 F0.00
Conventional F3000.00 F0.00
Analag F2000.00 F0.00
Lrigital F2000.00 F0.00

$30400.00 F3200.00
13
14 -
Sales  Returns
Readv

sales_report.xls

Met Price Initial Payrernt
F2400.00 F200.00
F2000.00
F2400.00
$5400.00 F2000.00
F8000.00 $3000.00
F3000.00 $3000.00
F2000.00 F2000.00
F2000.00 F100.00

F27200.00 $15300.00
Sum=206924 CISCRL

Insurance Payment

F100.00

F200.00

=
Ealance Paid Ealance Due Last Date Paid
F500.00 $1800.00 2003-03-02
F2000.00
F2400.00
F5400.00 $0.00 2003-03-06
F8000.00 $0.00 2003-03-06
FE000.00 -§3000.00 2003-03-13
F2000.00 $0.00 2003-03-12
§100.00 F1900.00 200:3-03-13
$22000.00 $5200.00 e
v
—3 4k T

12. DOWNLOAD: Allows you to download the entire HA Sales Report directly into an
Excel Document onto your desktop. The above shows a partial view of the HA Sales
Report as it is downloaded into an Excel Document.



17
Sycle Overview (6) — Reports (cont.)

Asuclenet

14

Help |
cimtrients F. reports ‘E 2k eting s =dnminstrEtioT
total sales
. e - e
Total Sales Report Choose: [ 140 ¢ ) 2003 :]
report by [ Dak Ridge z | [ Christy Smith 3] /G0
Oak Ridge | Christy Smith
DOWNLOAD
Total Sales
Sale Provider Patient's i Gross i Met Insurance
Date Name Name TS EVIRE S ROTAS Price = e Price Estimate
o0&/ . danavaox -
N 1o
05/ E;::w hﬂmur Eiaﬂk-_- Repair S/N: 32 Door is $0.00 $0.00 $90.00 $0.00
2003 g broken
D&/ ) Right )
. Christy Jane Oak - Beltone Optima -
27 | smith Seymore | Ridge | 123100 | ) imina ITE Digital $2200.00 | $200.00 | $2000.00 | $0.00
2003 Ald
o0&/ . . Left Beltone Invisa
27/ g;::ﬁf E{”ﬁ'f_:; Eiaak . | Hearing | CSP-11 CIC $3000.00 | $0.00 $3000.00 | $0.00
2003 9 | ajg Conventional
TOTAL: $5200.00 $200.00 $5090.00 %0.00
Total Returns
Sale Provider Patient's Gross MNet Insurance
Date NHame Hame Office Tvpe Description bl Price Discount Price Estimate
R . Left -
06/27/ | Christy Oak - Dahlberg 15 ITC
2003 | Smith Qatar 1zfar Ridge :i-aanrg Analog $2000.00 | $0.00 $2000.00 | $0.00
DB/27f | Christy Qatar Tziar | 92K hir.:rir‘ Bernafon Calibri C2 43000.00 | $0.00 | $3000.00 | $0.00
2003 | Smith Ridge | . g BTE BTE Conventional - : : :
D&/27/ | Christy Quebec Dak hir.;-rir‘ Beltone Suprimo BTE £3000.00 £0.00 £3000.00 | £0.00
2003 Smith Francois Ridga Ajd g Comventional . : : .

TOTAL:  $7000.00  $0.00 | $7000.00  $0.00

13. TOTAL SALES REPORT: Allows the user to see all sales made — including
hearing aids, warranties and service plans, repairs, batteries and accessories.
You can specify the month using the pulldowns and you have the option to view
an individual clinic or “all clinics” and an individual provider or all providers.
You can also click on the underlined column headings in blue: Sale Date,

ProviderName, Patient’s Name, Office, Type or Gross Price to sort information
contained in the Total Sales Report.

14. DOWNLOAD: Allows you to download the Total Sales Report directly into an
Excel Document onto your desktop.
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15
Open Invoice
Report
Parent Company: Test Company
clinics: ¥ 5k Rigge
__ Shady Dakes
': Happy Valley
= Maple View
Wiew
16
Total Balance Due: $194423.7
Open Invoices
Clinic First Last Purchase Date IAmt Paid Balance Due
Oak Ridge Billy Jean 02/ 05/ 2002 a 40.00 $1200.00
Oak Ridge Tiny Tim 03726/ 2002 +0.00 $1200.00
Oak Ridge Archibald Arsolen 03/ 28/ 2002 40.00 $2800.00
Oak Ridge Falty Tornero D4/ 11/ 2002 40.00 $1500.00
Oak Ridge Hank Aaron 041172002 +0.00 $50.00
Oak Ridge George Bush D4y 23/ 2002 40.00 $1270.00
Oak Ridge George Bush 07/26/ 2002 +0.00 $4122.00
Oak Ridge George Bush 07/ 312002 40.00 $7075.00
Oak Ridge Beth Burroughs 08/01/ 2002 +0.00 $28.00
Oak Ridge Archibald Arsolen 0B/ 02/ 2002 40.00 456.00
Oak Ridge Archibald Arsolen 08/ 08/ 2002 )0 +0.00 $23.00
(Partial V|ew end of report shown below)
Oak Ridge Compay Segundo 07/11/ 2003 $1000.00 $600.00
Oak Ridge Frank Burns 07/12/ 2003 $0.00 $300.00
Oak Ridge Ned Divine 07/17/2003 $1000.00 $890.00
Oak Ridge Jayce Caruoll 07,17/ 2003 34534 58 $500.00 $4034. 58
Total $279914.94 $53266.00 $194423.70

15. OPEN INVOICE REPORT: The Open Invoice Report provides the user with a list of all
Open Invoices: the Patient’s first and last name, the Purchase Date, the Net Price,
Amount Paid and Balance Due. Clicking on the amount underlined in blue in the
Net Price column (a) will load the corresponding Receipt window. (See below)

a.
Oak Ridge
R s t Oak Ridge 435 Second Ave., Oak Ridge OH
ecelip 45631
(740) 446-7615
Patient: Billy Jean Provider: Christy Smith
123 Neverland , Culver City CA 97654 Date: 2002-02-05
(415) 555-1515 Tracking #: a
Quantity It Deccription Cost Armount
1 Left Hearing Ald Phonak Classica BTE Conventicnal $1001.00 $1200.00
Total %£1200.00
Sales Tax $0.00
Grand Total $1200.00
Amount Due %$1200.00

(ooymen ] ree] (oo L e ] or Yo

other receipts for this patient

Date Total Amount Due
) $5960.00 £0.00
$560.00 $560.00

$1180.00 $1180.00
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OPEN INVOICE REPORT (Cont)

Asuclenet

NEE SppROintrEnts

)

r. reports

E niEkeking :

apen involces

Help |

adiministration

Sign Qut

Report
Parent Company: Test Company
Clinics: g Oak Ridge
__ Shady Dakes
': Happy Valley
= Maple View
Total Balance Due: $194423.7
Open Invoices
Clinic First Last Purchase Date  Net Price Amt Paid
Dak Ridge Billy Jean 02705/ 2002 200.0 $0.00
Oak Ridge Tiny Tim 03726/ 2002 +0.00
Dak Ridge Archibald Arsolen 037 28/ 2002 $0.00
Dak Ridge Fatlty Tormero 0471172002 $0.00
Oak Ridge Hank Aaron 041172002 +0.00
Dak Ridge George Bush 04y 2372002 $0.00
Oak Ridge George Bush 07/ 26/ 2002 $0.00
Dak Ridge George Bush 0773172002 $0.00
Oak Ridge Beth Burroughs 08/01/ 2002 $0.00
Dak Ridge Archibald Arsolen 0B/ 02/ 2002 $0.00
Oak Ridge Archibald Arsolen 08/ 08/ 2002 +0.00
8ee [7 open_invoice.xls
e A B c o F G
I Clinic First Last Purchase Date Het Price Armt Paid  Balance Due
2 Dak Ridge Bilhy Jean 2002-02-05 F1200.00 F0.00 F4200.00
3 0Oak Ridge Tiny Tim 2002-03-26 F1200.00 F0.00 F1200.00
4 Dak Ridge Archibald Arsolen 2002-03-28 $2800.00 $0.00 $2800.00
5 Oak Ridge Hank Aaran 2002-04-11 F50.00 F0.00 F50.00
6 Dak Ridge F atty Tarnern 2002-04-11 $1500.00 $0.00 F1500.00
T Oak Ridge Gaorge Bush 2002-04-23 F4270.00 F0.00 F4270.00
B Oak Ridge Gaorge Bush 2002-07-26 F412Z2 .00 F0.00 F412Z2 .00
9 DOak Ridge Fearge Bush 2002-07-21 F7075.00 $0.00 F7075.00
10 ' Oak Ridge Beth Burraughs= 2002-08-01 F28.00 F0.00 F28.00
| Open Invoices [ 3 <+

16. DOWNLOAD: Allows you to download the Open Invoice Report directly into an

Excel Document to your desktop

Balance Due
$1200.00
$1200.00
$2800.00
$1500.00
$50.00
$1270.00
$4122.00
$7075.00
$28.00
$56.00
$23.00

19
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20

| Sign Out

it

imventary

17

Inventory Report choose: [2ure [ 2]

rapart by [ Oak Ridge | [ Al Providers | GO/

Hearing aids and earmolds checked in from the manufacturer but not yet delivered

Oak Ridge | 18

DOWMNLL

Hearing Aid and Earmold Purchases

% ;.i% I:Erimnld Pravider Patient Office Equipment Ear S/N murimhn:‘_g‘ﬁ

0o |92 wa [gandon [ frendy [ oak | Beane Opers PSSPl [ s2000.0

0ops (o9 [y [nden [ Quner ok T betaneDiP Pl a1gss

v [ [quneou - setaneprine Lumins g

gg;ﬁb’ ggﬂ"“ WA :IE_';:E” ’;":E'l"u Eiaakgu Hearing Aid Earmold L $2000.00

gg;ﬁb’ (TS ;1""[':;:5” g':t:'l"u gi"’ﬂ"gu Hearing Aid Earmold L $2000.00

SRy Qo v [fandon [fdine | Ouk | emars Musc Digal BTE | 526

N e Qe oa, |peeore gty
TOTAL: $8820.00

Hearing Aid Repairs

% [A’;—:_E:al ::Emald In Provider Patient Office Equipment Ear 5/N Description ::,'_:-#

2003 NA Binstock | Campbell | Aidoe R door broken | $0.00

s oo | WA Fitork | Adamean | Rdios | (16 ioal | R | 343434 Intermittent | $0.00

18. INVENTORY REPORT: Creates a detailed account of all hearing aids that have been
checked in from the manufacturer but have not yet been delivered to the patient.
Both Hearing Aid Purchases and Hearing Aid Repairs are listed. Like the other reports,

using the pulldowns, you can view an individual clinic or

“all clinics” and an individual

provider or all providers. You can also sort inventory information by clicking column

headings underlined in blue: Sale Date, Arrival Date,
Purchase Price.

P

rovider, Patient, Office or

8 o0e [™ sales_report 2.xls
< LN B C D E F G A J i
EN sales 05/2002
2
3 Sale Date Arrival Date Prowider Patient Office Equipment Ear SN Description Discourt Price
4 | 20032-05-02 2003-05-02 Landon Binstock Harry Belafonte Dak Ridge Beltone Invisa - Silica CIC Digital L G5455 F1600.00
5 20030513 2003-05-13 Landon Binstock Williz Maws Dak Ridge Futuretone FTCE ITC Analog L 12345667778 ‘$200.00
6 20030513 2003-05-12 Liea Koch Wen Drpden Oak Ridge Beltone Inviea DHI CIC Conventianal L 452 F1600.00
T 20030527 2003-05-27 Lisa Koch Spyder Mann Dak Ridge Belone Suprime BTE Conwventional R 2452 F1600.00
B 2003-05.27 2003-05-27 Landon Binstock Farrah Fawcett Oak Ridge Betone Invisa - Oria CIC Digital L £70{0876108 F7E600.00
9 20020520 2003-05-20 Landon Binstock Dennis Franz Oak Ridge Belkone Invisa - Palara CIC Digital L 2245 F1600.00
10 TOTAL: $14500.00
11
| Hearing Aid Purchases | Hearing Aid Repairs | [; ) «+M

19. DOWNLOAD: Allows you to download the Inventory Report directly into an

Excel Document onto your desktop.
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Referral Report

Referral Report For: [ Oak Ridge H ] [ Clinic Stats H ] JGoy

21

Referral Report for ODak Ridge DOWMNLOAD

DOWNLOAD ALL

Referral Source Count Sales Ops Sales Ops with Test TNS No Loss Units Sold Purchase Ratio
Current Patient 20 V] 0 V] V] V] V] 0%
Direct Mailing & 5 3 1] 1] 7 J0%
Insurance / Third o o o o o o 0%
Medical Referral 9 i 4 2 o 3 21%
MNewspaper 10 K 3 2 1] 4 25%:
Online 0 o] V] 0 0 0 0%
Open House V] 0 V] V] V] V] 0%
Open House / Telemarketing 1] o o 1] 1] 1] 0%
Patient Referral 4 4 2 1] 1] 5 G3%
Radio B [ 4 ] ] 17 1429
v 4 a 2 1 0 2 25%
Telemarketing 1 1 1 1] 1] 2 1004
Walk-in 2 2 o 0 0 1 25%
Yellow pages 4 4 3 1 V] 3 38%
Total 46 40 22 ] 0 44 55%

20. REFERRAL REPORT: Provides the user with an overview of all referral sources. This
allows the user to analyze the effectiveness of their advertising dollars in terms
of referrals and purchase ratio. It identifies sales opportunities and tested not sold
appointments. Using the pulldowns you have the option to view an individual clinic or
“all clinics” and an individual provider or “all providers”.

Referral Source Details - Direct Mailing

Referral Report for Direct Mailing in Oak Ridge DOWNLOAD
Advertising Description Count Sales Ops Sales Ops with Test THNS NoLess Units Sold Purchase Ratio
{empby) 5 4 2 ] ] 5 63%

crm.111.1111 1 1 1 ] ] 2 100%,

Total 6 5 3 o o K 0%

21. REFERRAL REPORT DETAIL: You can click on the any of the referral sources in the
Referral Report to view a more detailed report: Direct Mailing, Medical Referral,
Newspaper Ad, Patient Referral, Radio Spot, TV Ad, Telemarketing or Yellow
Pages Listing.
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REFERRAL REPORT (Cont):

Asuclenet

Help | Sign Out | Contact Us

E hhiE EREting

@ reports adrimistratian

gintrients

referrals

R f I R t Slart:[ Jan H ][ o1 = ” 2003 | % l
ererra epor end: [Jan | 4]]( 30 (4 ][ 2003 2
Referral Report For: [ Dak Ridge = l [ Clinic Stats * ]
Referral Report for Oak Ridge LOAD
Referral Source Count Sales Ops Sales Ops with Test THNS No Loss Units Sold Purchase Ratio
Current Patient o o o o V] o 0%
Direct Mailirg 5 4 2 o o 5 63%
Insurance / Third Party o 1] 1] 1] o ] 0%
Medical Referral B K 4 2 1] 2 14%
Mewspaper 10 K 3 2 1] 4 25%
Online o o o o 0 o 0%
Open House o o o o V] o 0%
Open House f Telemarketing o o o o V] o] 0%
Patient Referral 4 4 2 o 1] 5 G3%
& & 4 ] 0 17 142%
4 4 2 1 0 2 25%
Telemarketing 1 1 1 o o E 100%
Nalk-in o o o o V] o 0%
Yellow pages 4 4 3 1 1] 3 8%
Total 42 3 21 1] o 40 54%
8686 referral_report.xls
<> B D E F G H |
[ Referral Source Courit Sales Ops Sale=s Ops with Test THS Mo Loss Units Sald Furchasze Ratio
2 | Current Patient u] o u] ) ) o 0%
3 | Direct Mailing 5 4 2 u} u} 5 53 %
4 Inzurance ! Third Farky o u} o o o u} 0%
5 Medical Refarral g 7 4 2 [} 2 14%
6 Mewspaper 10 7 3 2 o 4 20%
T Online u] o] u] o o o] 0%
B Open House u} ul u} o o ul 0%
8 Open Housze ! Telemanketing u] o] u] u} u} o] 0%
10 |Fatient Referal 4 4 2 u} u} il 53 %
11 Radio =] G 4 o o 17 142 %
12 T 4 4 2 1 u} z 25%
13 Telemarketing 1 1 1 o o 2 100%
14 iak-in u] o] u] u} u} o] 0%
15 rellow pages 4 4 2 1 o 2 28%
16 Total 4z 37 21 =3 n} 40 5484
17
ia . "
\ Referral Report for ODak Ridge : 4|k fD

22. DOWNLOAD OR DOWNLOAD ALL: Allows you to download the Referral Report
directly into an Excel Document onto your desktop.
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Sample
| Contact Us | Feedback

Help | Sign Out

Sitients M reports B ri=rheting L =drinistration [enter patient (1RSIl

marketing
23
= Patient Typa: m Parent Company: Test Company
= Prospect .
Marketing Report ) e Climics: 7 oo picge
) . — Competitive — Shady Dakes
Report Type: | Happy valley
[ Tested not Scld Y ] = :
— Maple Wiew
Last Appt: [ 3an - ][ 01 ][ 2003 - ] Lhruugh[ June - ][ i1 & ][ 2003 - -

Tested not Sold_Oak Ridge DOWNLOAD

Date HIPAA

First Last Preferred of Last  Address1 Address2 City State Zip  or%2 Phone pe Call Waiver
Birth APPt Signed
05/ | pgsoay | 33 West 2232

, , , . /04 ! _— n -

Margaret Campbell Peggy 21-_’ 3003 End Dr. Tiburan cA 94321 | 415 3345

1537
. D2/11/ 555-

Ima Drillbit b ca a01 | 0%
oG/ 02/12f San

Gary Haoldt Gary U?_-_' 2003 23 Easton Eranclses (Y 92333 |0
1532

] ] 05/03/ 223

Soupy Sales 2003 oH 414 1334

23. MARKETING REPORT: The Marketing Report allows the user to organize and
download mailing lists in the following categories: Birthdates, Purchase Dates,
Consultant, Zip Code, Consultant and Purchase Date, Patient Type, Tested Not
Sold and Manufacturer Warranty Expiration. You can select as many clinics as you
wish and set specific dates.

00O Birthdates.xls

< B c [n] E F G H | J K L
1 Patierts in Oak Ridge whose birthdate is in My

2

3 First Last FPreferred D=ate of Birth FPurchase Date Addres=s1 Address2 City State EZip Area Code Fhone

4 Archibald Arzolen Archie 1921-05-05 2003-04-20 345 gate houze 3 San maten CA a76E54 415 SE7-2765
5 |Andrew Powers 1970-05-05 0000-00-00 CA a a -
6 Hank Aaron . Aaron 1948-05-04 2003-05-15 1 Homerun Drrive Mountain Wiew CA 94657 M5 5551212
T | Kieth Richards Kieth 1950-05-05 2000-04-20 CA a a -
E |John Adamson John 1952-05-04 2003-02-17 245 Johnsway Rd Feli: CA 082564 222 5851212
9 |Bil Blass 1950-05-01 2003-02-06 14 Central Pai West MHews ok City M 2 401 555-1221
10 Frank Bakko 1940-05-28 2003-04-24 45 Western Bereley CA Q5678 510 555-0000
11  commission report-test 1957-05-01 2003-04-05 CA a -
12

13

14

‘_ Birthdates: Oak Ridge [ € ;) “» f:[

24. DOWNLOAD: Allows you to download the specific Marketing Report directly into an
Excel Document onto your desktop, which you can take to your local mail house.
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Sycle Overview (7) — Practice/Appointment Flow — “The life of an appointment”

Sycle is designed to run using the same appointment flow as most practices. Typically, an
appointment is made, a patient is seen and notes/next steps are recorded. Your work is
finished. From here Sycle takes over. If a patient made a purchase, a receipt will be
generated and a thank you letter printed and sent. The inventory will automatically populate
with the purchase just completed, and the sale is automatically added to all reports.

The Sycle Appointment Flow:
Make Appointment > Confirm Appointment > Have Appointment > Update Patient Record.

Step 1 Make Appointment: An appointment is made. An orange triangle with the letter
“N” for “not confirmed” appears next to the patient’s name.

Step 2 Confirm Appointment: The day before, the receptionist clicks on the Call List and
confirms patient appointments by telephone. As the patients confirm, the receptionist clicks
the “confirmed” button next to their name in the Call List. This changes the orange triangle
with the letter “N” to a green triangle with the letter “C” for “confirmed”. This allows for a quick
scan of the day to check for any unconfirmed appointments. Note: Appointments can also
be confirmed by clicking on the patient’s name directly on the schedule. This will create a
pop-up that includes a “confirm appointment” button. Simply click on the button to confirm
the appointment.

Step 3 The Appointment: A patient visits. The results of the appointment are noted in the
patient’s file.

Step 4 Update Patient Record: The provider returns the file to the receptionist. The
receptionist clicks on the patient’s name followed by a click on the “enter outcome” button in
the resulting pop-up. The receptionist can now update the patient’s file, including any
purchases, mailings they should receive, level of hearing loss, etc. Entering the outcome
automatically “completes” the appointment and changes the green triangle with the “C” to a
blue triangle with a check mark, indicating that the appointment has been completed.
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Sycle Overview (7) — Practice/Appointment Flow (cont.) — “The life of an appointment”

Appointment Outcome

Patient: Ken Dryden

Preferred Name: Date: 05/18/03
Clinic: Dak Ridge Time: 10:30 am
Provider: Christy Smith Length: 50 minutes
Type: Fitting Statuis: Not Confirmed
Referral Source: Current Patient Preferred Lang: English
Mailing Code: Age: 55

Referral Name:

Notes:
Laft Ear Hearing Loss Right Ear Hearing Loss
Level: 1 2 3 4 5 6 1234586
Type: — Sensoneural — Sensoneural
— Conductive — Conductive
— Mixed — Mixed
Test 4
Price:
Outcome
Motes:
Tinnitus: :
Medical —
Referral: —
Repair Left Hearing Aid: _— Repair Right Hearing Aid: —
Mail Status: Don't Send Mail
— Birthday Card @Eur‘fimmLiur‘ Letter @Th‘:r‘k You Letter ’gTusL No Sale
X Clean and Check
Purchases Batteries Accessories/ALD Extended Service Flans

(Partial view)

Optional: Sycle features built-in outcome forms, which can be printed out and given to the
provider for a quick snapshot of the patient.

A. The outcome form contains a patient summary, including preferred name, age, address,
etc., along with a brief description of the patient’s last few visits, notes about this
appointment and an area for the provider to fill in information.

B. From the Call List, the receptionist can print outcome forms for all patients scheduled for
a particular day. Outcome forms can be printed individually by clicking directly on the
patient’s name on the schedule, then clicking on the “print outcome forms” button in the
resulting pop-up.

C. During the appointment, the provider can makes note directly on the outcome form.
These might include level of hearing loss, general notes and any purchases.
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Sycle Overview (8) - How to make an appointment

There are several ways to make an appointment; we will explain the most commonly used
method. If you would like to review other ways to make an appointment, please see
Appendix A.

Selecting the Date and Time

Step 1: Choose the appointment date by clicking on the calendar (the page will reload).

Step 2: Click on the starting time of the appointment. This will activate a search pop-up.

Asuclenet

Help | | C
TIEM
i

R =dnnipistration ehter patient JGo/

ﬁ appointrments E =i = n]=)

January 30, 2003

show clinic: show provider: find appointment type: length:
Dak Ridge & ] [ all Providers - ] [ --Select One-- & ] o min find next
- G errpr] - T R
Sun Mon Tuf sat BEEEEE  oovet Delvcs ]
s s 2 o8 o2 on ou|  EEE
Looos o8 ow oo ou sk lgman
15 20 21 22 23 24 -25- Clean n Check
23 Z £ & 2l 10:15 am
Weel at a glance 10:30 am Christin Ridge
10:45 am Clean n Check STEP 2
11:00 am
Printable Schedule: _
Al Providers - e 11:15 am Lea Berns
11:30 am Hearing Exam
|enter patient 11:45 am
Add a new patient 12:00 pm
12:15 pm

Step 3: Simply type the first few letters of the patient’s first or last name and click on the
search button. A search results page will load with a short list of possible matches.

Results For: STEP 3
search

[iar] e IESIEETRE Y 2 d o new patient | Schedule Block
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Sycle Overview (8) — How to make an appointment (cont.)

Step 4: Select your patient from the list or you can click on the “add a new patient” link
located next to the “search all clinics” button. For this example we will use Janet Jones,
clicking on her name takes you directly to the New Appointment page.

Results For: jan
Appointment: Friday, June 20 at 10:30 am

search results (6) @
Janet Deluca (401) 278-BBBE(home) Janet

Jane Doe (415} 421-5555(home) jane L ]

Janet Jones STEP 4 (412) 123-1236( home)

Janet Linde (415) 555-1475( home) Jan

Jane Noe (510) BEE-BSES( home)

Jane Seymore (415) 244-6789( home)

search @
IJ-'-‘“" search all elinics JATREEgN patient | Schedule Black

STEP 5: New Appointment. You can now:

Select the type of appointment.

Select the referral source.

Change the length of time for an appointment.

Add any additional information in the notes box.

Add their name if referral is another patient (i.e. John Smith).

You can give the advertising piece a brief description. .

If you have selected physician referral, (from referral source b.), a small pop-up box
will load. Find or add the physician’s name.

h. Press continue to advance to patient confirmation.

@*pooTyo

R .
New Appointment
Patient: Janet . Jones
identity
Address: 13 Grant Ave. Patient Type: Current
Phone Number: (412) 123-1236 (home)
San Francisco, CA 94132 E-mail Address:
appointment
Clinic: Oak Ridge a Date: D&/20/03 C
Provider: Christy Smith Time: 10:30 am
T\‘P‘:i[ Hearing Exam - ] Length: | 60 5| .o
eferral Source: [ Direct Mailing ¥ ] b Status: [ Mot Confirmed * ]
Advertising = A —— 1
Desc.: |Summer Special
Referral Name: |
MNotes: d
ciose

Medical Referral

first name: ,— g
last ame: [
suffix | |




Sycle Overview (8) - How to make an appointment (cont.)

Step 6: You can verify your information on the Appointment Confirmation Page. Once you
click “save”, the schedule will reload with the appointment you just made.

Note: You have the option to send the patient a Confirmation Letter by simply clicking

on the Confirmation Letter box. If you choose to send a Confirmation Letter, allow 7 days
before the actual date of the appointment.

Appointment Confirmation

Patient: Janet . Jones m
Identity
Address: 13 Grant Ave. Patient Type: Current
Phone Number: (412} 123-1236 (home)
San Francisco, CA 94132 E-mail Address:
Appointment Send Mailings

Your appointment i< on Friday, June 20 at 10:30 am with Ms. Smith : Conflrmation Letter
at the Oak Ridge for a Hearing Exam. -

*Mail piece is currently not turned on.

Coove

*Schedule page below showing appointment just scheduled for Janet Jones.

J sycle.net

Sample|
Help | Sign Out | Cont Js | Feedback
\TIEMT

b 2drinistraticn enter patient JGoy

T appointrments 2 E Pzl A=einie|

June 20, 2003
show clinic: show provider: find appointment type: length:

| oak Ridge B | ANl Providers [ --Select One-- B [0 min find next

James Mitchell

)

W
v

u
[
-

[ % 1~

Printable Schedule:
All Praviders H

|enter patient
Add a new patient

Janet Jones
Hearing Exam

28
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Sycle Overview (9) - How to “squeeze” an appointment

Appointment “Squeeze”: The appointment squeeze feature is designed to give the
receptionist greater scheduling flexibility.

To squeeze an appointment, click on the small light blue boxes located to the right of an
existing appointment. An existing appointment can be shortened from any length down to 15
minutes. Clicking on the small light blue boxes to the right of the grey appointment box will
initiate the new appointment beginning at the selected time and shorten the existing
appointment.

In the example below, Christin Ridge has a 30-minute Clean and Check appointment
scheduled to begin at 10:15. Christin’s appointment has been squeezed into Janet
DelLucca’s Fitting appointment. Janet’s appointment shortens by 15 minutes

(from 90 to 75 minutes) to accommodate Christin’s appointment.

January 30, 2003

show clinic: show provider: find appointment type:
[ Dak Ridge - I [ all Providers - I [ --Select One--
- o slm - e
Sun Mon Tue Wed Thu Fri  Sat Janet Deluca
S Ll
5 s 2 8 3 D u
T T T 1| sack Fetgman
1% 20 21 22 23 24 45 10:00 am Clean n Check
COC R m = 10:15 am
outzshe B8 = albies 10:30 am Christin Ridge Janet Jones
10:45 am Clean n Check Hearing Exam
11:00 am
Printable Schedule: _
all Providers N 11:15 am Len Bl-_'rl'b &urlrL‘_:JL' Bendel
11:30 am Hearing Exam Hearing Exam
|enter patient 11:45 am
Add a new patient 12:00 pm
IETRETIE
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Sycle Overview (10) - How to block the schedule

SCHEDULE BLOCK: Is used to block out time on the appointment schedule for Provider
appointments outside the clinic such as dentist appointments, doctors appointments, etc.

Step 1: To block time for a provider, click on the day and time on the appointment schedule.
Click on the “Schedule Block” link located on the search pop-up

Results For:
search

| cparch

STEP 1

search all clinics

Add a new patient | Schedule Block

Step 2: On the Schedule Block pop-up you can fill in the length of time to be blocked from
the schedule and a description of the appointment. Click save.

Schedule Block

schedule block

Clinic: Oak Ridge
Provider: James Mitchell STEP 2
Date: 06/26/03
Start Time: 9:00 am
. e 7
Length: [3 -OR- | until closed [6:00 pm)

Description:

Dentist Appointment |

Step 3: The appointment schedule will reload reflecting the time blocked from the schedule.

Asuclenet

-— B
BeE appointrnents

show clinic:

show provider:

Help |

E arketing) "

sdrministration

find appointment type:

| Dak Rigge %]

[ All Providers

4k

[ --Select One--

IL'r‘LL'r patient

s (me ~.  mre
Sun  Mon Tue Wed Thu Fri  Sat
i 2 3 4 5 & 7?7
B g o 11 12 13 14
22 23 24 35 gy 47 2B Joe 10
29 30 Speech Therapy
.
Printable ISr:P'L'rJulu: _
TR Hearimng Exam
[ 12:00 pm |

Add a niew patient

12:00 prm




Sycle Overview (11) - How to move an appointment

Step1: Select the appointment you wish to move by clicking on the patient’s name on the
schedule (i.e.: Jack Feldman).

Asuclenet

ﬁ appointrents lejeiges E iarkEting r9

show clinic: show provider: find appointment type:
[ Dak Ridge * ] [ All Froviders

~ I -

Sun Mon Tue Wed Thu F

4

[ --Select One-- - l

p=
uw
]
-
L

w0 ;?
=
=
3

Janet Del uca

1 2 3 4 Eitting
5 6 2 B 8 10 1
L2 13 14 15 16 17 18
v 2 u 2 22 25
% -27- 28 2 3

Week at a glance

Christin Ridge
Clean n Check

Printable Schedule:

All Providers - R Leo Berns Gertrude Bendel

|enter patient search
Add a new patient

Step 2: Clicking on the “cancel/reschedule” button will load a pop-up. Again, click on the
cancel and reschedule button.

Appointment Summary

Patient: Jack Feldman (415) 388-4949
Time Since Last Purchase: 76 days

appointment confirm appointment m

Clinic: Dak Ridge Date: 01/30/03
Provider: Christy Smith Time: 9:45 am
Type: Clean n Check Length: 30 minutes
Referral Source: Returning Patient Status: Mot Confirmed

Mailing Code:
Referral Name:

Notes:

current equipment

Left Ear Right Ear
Equipment: Beltone Invisa - Silica CIC Digital Equipment: Beltone Invisa - Silica CIC Digital
Serial Number: Serial Number:
Appt Date: 11-15-2002 Appt Date: 11-15-2002
Purchase Purchase STEP 2
Purchase Price: $ 2400.00 Purchase Price: $ 2400.00
Warranty Exp. 11/15/03 Warranty Exp. 11/15/03

print intake form | enter intake § print cutcome form § enter cutcome cancel / r

31
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Sycle Overview (11) - How to move an appointment (cont.)

Step 3: You may now either reschedule the appointment or cancel it.

e 0 @ sycle.net :: Cancel/R

What would you like to do with this
appointment?

cancel and reschedule

STEP 3

Step 4: To reschedule, click on the “reschedule” button, located in the lower left corner. To
cancel, click on the “cancel appointment” button in the lower right corner.

Appointment Summary

Patient: Jack Feldman (415) 388-4949
Time Since Last Purchase: 76 days

appointment

Clinic: Dak Ridge Date: 01/30/03
Provider: Christy Smith Time: 9:45 am
Type: Clean n Check Length: 30 minutes
Referral Source: Returning Patient Status: Reschedule

Mailing Code:
Referral Name:

Notes:

cancel a intment
STEP 4 STEP 4 —

Step 5: In the white space just above the schedule you will receive a prompt:
Rescheduling appointment for (in this example Jack Feldman): Please select a

date and time. Select a new date and time to reschedule your appointment, complete

the New Appointment and Appointment Confirmation pop-ups and the schedule will

reload with your rescheduled appointment. Or, if the patient would like to reschedule at a
later date, simply click on the “cancel” button and the patient’s name will appear in the call
list under the reschedule category.

January 30, 2003

show clinic: show provider: find appointment type: length:
[ Oak Ridge il [ Christy Smith il [ Clean n Check il I].D min fird next

Rescheduling appointment for Jack Feldman: Please select a date and time

STEP 5 Christy Smith

=< Jan ¢| 2003 ¢| go 2>

Sun  Mon  Tue Wed Thu Fri Sat

10:15 am
10:30 am Janet Jones
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Sycle Overview (12) - How to make a purchase

How to Make a Purchase: There are basically two ways to make a purchase,
A1: Appointment Outcome or A2: Quick Purchase.

A1: Appointment Outcome: Most Hearing Aid sales will take place as a result of a
diagnostic appointment. As an appointment record is updated, there is an opportunity to
add purchases made during the visit.

Step 1: From the Appointment Page, click on the patient’s name (we will use Blaine Fuller)
to reach the Appointment Summary.

Asuclenet

E appointrments

show clinic:

E ra R eting)

g 2dninistEatiamn

July 17, 2003

show provider: find appointment type: lenath:
[ Oak Ridge - ] [ All Providers - ] [ ==Select Ome-- - l ID min Fired meext
Sun Mon Tue Wed Thu Fri Sat Joyce Caroll Ned Divine
1 2 3 4 5 Hearing Exam Hearing Exam Al
s 2 & 3 Wou L
TRRTE L R [N .
= &l = = = & &4 Leo Berns Elaire Fuller
; 28 19 10 3 . " earing Exar
27 28 29 30 31 10:15 am Christin Ridge Clean n Check Hearing Exam
Week at a glance 10:30 am
10:45 am STEP 1
Printable Schedule:
All Providers 11:15 am
11:30 am
|enter patient 11:45 am
Add a new patient 12:00 pm

Step 2: Locate the “enter outcome” button and click on it to load the Appointment

Outcome page.

Appoin

tment Summary

Patient: Blaine Fuller (510) 466-3454
Time Since Last Purchase: no purchases found

appointment confirm appointment
Clinic: Oak Ridge Date: 07/17/03
Provider: Christy Smith Time: 10:00 am
Type: Hearing Exam Length: 60 minutes
Referral Source: Direct Mailing Status: Not Confirmed
Advertising .
s 4th of July Spe

Referral Mame:

Notes:

print intake form

STEP 2

enter intake

print outcome form

enter outcome

cancel / reschedule
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Sycle Overview (12) - How to make a purchase (cont.)

A1: Appointment Outcome (Cont)

Step 3: The Appointment Outcome page allows you to record hearing loss, add notes,
check the appropriate mailing lists, add purchases and view previous receipts and previous
appointments. As you scroll down the Appointment Outcome page, you will see the “Yes”
button selected, this is located underneath the purchases sub-heading. (“Yes” is the default
setting for purchases). Click the “save” button on the Appointment Outcome page to load
the Purchase Page.

purchases
Time since last hearing aid purchase: no purchases found
Were there any purchases with this appointment? (including hearing tests)

Oves | STEP 3

' No

previous receipts
Date Tatal Amount Due

previous appointments
2002-10-30 Repair

Step 4: On the Purchase Page, purchases are organized in vertical columns for the left and
right ears, respectively. Blaine Fuller has decided to purchase a right ear hearing aid. You
have the opportunity to enter a tracking number and change the purchase date, the default
setting is “today’s date”.

Purchase

Appointment: Thursday, July 17 at 10:00

Patient: Blaine Fuller
[ Christy Smith - ]

Staff:
Tracking #: |UU5U'1

Purchase Date: 2003

hearing aids

Left Ear Right Ear
Manulacturi:r:[ --Select One-- ] ] Manutacturur:[ Baltone = ] STEP 4
TVF‘::[ --5a&lect One-- = ] T\rpi::[ BTE - ]
Mudi:l:[ --Select One-- - ] Mudul;[ DE1- Polara Py ]
Technology Lvi: [ --Select One-- ¥ ] Technology Lvl: [ Digital = l
Battery Type: [ --5aelect One-- - ] Battery Type: [ 312 High Power - ]
Purchase Purchase
Base Price: ¢ Base Price: ¢ | 2800
Discount [ ==Select One-- - ] Discount : [ 20 Discount ] ]
Discount I— Discount Ir\—
Amaunt: ¥ Amount: ¥ 360.00
Purchase Price: ¢ Purchase Price: ¢ |2240.00
Sales Tax: : yes Salas Tax: : yes

M Warsanty: | e (¥ M Warranty: [ [_rexrs %)
years YRars
Warranty: - Warranty: ]l ' hd
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Sycle Overview (12) - How to make a purchase (cont.)

A1: Appointment Outcome (Cont)

Step 4 (Cont): Scrolling down the Purchase Page you will notice that the Earmold box (for
the Right Ear) is selected. For all BTE Hearing Aid purchases earmolds will be selected
and active. (you can deselect them if you wish). Complete the Purchase Page, by entering
Insurance Estimates, Diagnostic Services, Batteries, Extended Warranties and
Accessories. Click on the save button and the Receipt will load showing your purchases.

earmolds
Left Ear Right Ear
Type: [ --Seleet One-- - ] 'r-,rpu;[ Hearing Aid Earmaold Py ]
Price per Item: Price per Item: |0
Quantity: Quantity: |1 STEP 4
Total Price: 4 Total Price: ¢ _SU.UL:
insurance estimate
Insurance [ = . -
Cumpan\r:[ Select One - ]
Est Ii
Benefit: *
Notes:
repairs
Heari -
“"’;‘3: --Select One-- -
Description
! Notes:
Estimated |
Price: ¥
Hearing [ __c. .e -
Aid: [ Select One =
Description
/ Motes:
Estimated
Price:
diagnostic services
Service: [ --5elect One-- - ]
batteries
Size: | --Select One-- 3| Size: [ 312 High Powier 3]
Brand: | --Select One-- 3 Brand: | Audibel B pack |
Price per Item: Ii Price per Item: 'Ji}i
Quantity: Quantity: |1 STEP 4
Total Price: ¢ Total Price: ¢ |20.00
Sales Tax: : yes Sales Tax: : yes
warranties and extended service plans
Left Ear Plan: | --Select One-- 3 Right Ear Plan: | --Select One-- ]
Purchase Price: ¢ Purchase Price: 4
Sales Tax: : yes Sales Tax: : yes
accessories/ALDs
Accessory: [ --Select One-- ¥ ]
Description:
Purchase Price: ¢
Sales Tax: : yes
Accessory: [ ==5elect Orme-- - ]

Dascription:
Purchase Price: ¢

Sales Tax: | | yes
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Sycle Overview (12) - How to make a purchase (cont.)

A1: Appointment Outcome (Cont)

Step 5: You can now review your purchases. The Receipt Page allows you to delete the
purchase receipt, add a purchase, edit your current purchase, print, take a payment add a
fee or return to the appointment summary.

Oak Ridge
R s t Oak Ridge 435 Second Ave., Oak Ridge OH
ecelip 45631
(740} 446-761%
Patient: Blaine Fuller Provider: Christy Smiith
456 Conneticut , San Francisco CA 94578 Date: 2003-07-17
(510) 466-3454 Tracking #: 00501
Quantity Item Dreseription Cost Amount
1 Right Hearing Aid Beltone DE1- Polara BTE Digital $2800.00 $2240.00
Discount: $560.00 (20% Discount)
1 Hearing Test Service: Hearing Test £115.00
1 Battery Battery: Audibel 312 High Power £20.00 £20.00
Earmald Hearing Aid Earmald +50.00
Total STEP 5 £2425.00
Sales Tax 20,00
Grand Total $2425.00
Amount Die $2425.00

pay ment delete print § appt summary
e | [ delete €2 ED EID

other receipts for this patient
Date Total Amount Due

A2: Quick Purchase: Is used primarily for walk-in patients that would like to purchase
batteries, an extended warranty or an accessory.

Step 1: Matilda Brown walks into the clinic to purchase batteries. Enter the first few letters of
Matilda’s name in the search box on the appointment schedule page to load the search
results. Click on the “purchase” link located to the right of Matilda’s name. (If you
accidentally click on Matilda’s name, the Patient Summary page will load where you can
easily click on the “purchase” button and proceed by following the steps outlined here.)

Results For: Matil

search results (1) @
Matilda Brown (415) 777-B97E(home) appt || purchase || repair
o Ciose

o
=)

|matil search all clinics PR
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Sycle Overview (12) - How to make a purchase (cont.)

A2: Quick Purchase (Cont):

Step 2: When making a Quick Purchase you must select a Staff member. Also the hearing
aid purchase section contains an explanation asking the user to attribute the hearing aid
sale to a previous appointment or directing the user to create a new appointment.

Asuclenet

Help | Contact Us |

Purchase

Patient: Matilda Brown

1 .\ T s
Staff:l James Mitchell * I

Tracking #:I

Purchase Date: IZUU3

hearing aids

Hearing aid purchases need to be associated with an appointment, preferably their most recent appointment. If you would
like to add a hearing aid purchase to this patient's most recent appointment please click here. Otherwise you will need to
create a new appointment for this patient.

Most recent appeointment ! Hearing Exam 2003-07-15 (Completed)

STEP 2

add hearing aid purchase to this appeintment

Step 2 (Cont): Scroll down the Purchase page until you reach the batteries and select the
item and price. Click the “save” button to load the Receipt page.

diagnostic services

Service: [ --Select One-- - ]
Price: 3|—
Sales Tax: : yes
Service: [ --Select One-- - ]
Prica: 5|
Salas Tax: : yes
batteries
Sizu;[ 13 High Power - ] Sizu;[ --Select One-- - ]
Brand:[ Audibel 6 pack ¥ ] Brand:[ --Select One-- * l
Price per Ttem: IZS— Price per Item: I—
Quantity: Il_ Quantity: I_
Total Price: 4 STEP 2 Total Price: g I—
Sales Tax: : yes Sales Tax: : yes
warranties and extended service plans
Left Ear Plan: [ --Select One-- - ] Right Ear Plan: [ --Select One-- - ]

Purchase Price: g I Purchase Price: 4 I
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Sycle Overview (12) - How to make a purchase (cont.)

A2: Quick Purchase (Cont):
Step 3: You can now review your purchase. The Receipt Page allows you to delete the
purchase receipt, add a purchase, edit your current purchase, print, take a payment or add

a fee.

Dak Ridge

Oak Ridge 435 Second Ave., Oak Ridge OH
45631

(740} 446- 7619

Receipt

Patient: Matilda Brown
56 West Port , San Francisco CA 94123
(415) 777-8B978

Quantity Itermn Drescription
1 Battery Battery: Audibel 13 High Power
Total
Sales Tax
Grand Total

Amount Due
payment m

other receipts for this patient
Date Total

delete

Amount Due

Provider: James Mitchell
Date: 2003-07-18
Tracking #:

Cost Armount
225.00 225.00

£25.00
$0.00
$25.00
$25.00

(aca ] ] b Jle

STEP 3
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Sycle Overview (13) - How to make a payment

Step 1: Enter the first few letters of the patient’s name and the search results

pop-up will load. Click on the patient’'s name to view the Patient Summary.
(for this example, Blaine Fuller will make a payment).

Results For: blai

search results (1) close
Blaine Fuller (510) 466-3454( home) L] appt || purchase || repair
search close
|blai {GO/ | search all clinics [P TR T

Step 2: Scroll down the Patient Summary until you reach the receipts sub-heading.
Click on the link located directly underneath the Date (purchases will be listed in
descending order by most recent date). For this example, click on 7/17/03 to load the
Receipt.

Sample
Help | Contact Us | Feedback

€D

Asuclenst

Patient: Blaine Fuller new appointment
identity quick edit | edit full intake
Full Name: Blaine Fuller, Patient Type: Current
Preferred Name: Gender:
Address: 456 Conneticut Date of Birth: 01-17-1927
Age: 76

San Francisco, CA 54578 Prefarred Language:

Phone Number: (510) 466-3454 (home)
Email Address:

equipment

Right Ear
Equipment: Beltone DEL- Polara Sensorineural Digital
Serial Number:
Purchase Date: 07-17-2003
Battery Type: 312 High Power

Purchase
Purchase Price: § 2240.00
Warranty Exp: 07/16/04

receipts

Date Total Amount Due

07/17/2003 $2425.00 $2425.00
STEP 2




Sycle Overview (13) - How to make a payment (cont.)

Step 3: Click on the “payment” button to enter a new payment or to delete a payment.

Oak Ridge

Oak Ridge 435 Second Ave., Oak Ridge OH

Receipt 45631

(740) 446- 7619

Patient: Blaine Fuller Provider: Christy Smith
456 Conneticut , San Francisco CA 94578 Date: 2003-07-17
(510) 466-3454 Tracking #: 00501
Quantity Iterm Drescription Cost Armount
1 Right Hearing Aid Beltone DB1- Polara BTE Digital £2800.00 £2240.00
Discount: $560.00 (20% Discount)
Hearing Test Service: Hearirng Test $115.00
1 Battery Battery: Acdibel 312 High Power $20.00 $20.00
Earmold Hearing Ald Earmaold £50.00
Total $2425.00
Sales Tax %0.00
Grand Total $2425.00
Amount Due $2425.00

pay rment m

STEP 3 receipts for this patient
Total Amount Due

Coca can L orre Jse

40

Step 4: The Add Payment window allows the user to change the date of a payment (enter

past payments or postdate a check). Select payment type, enter the amount, then click
“save”, to reload the Receipt showing your new payment.

Amount Due: $2425.00

Date Typa STEP 4 Amount

Add new payment here:

Description

Step 5: The Receipt loads showing the payment and balance due.

Amount
$2240.00

$115.00
$20.00
£50.00
$500.00

$2425.00
%0.00

Dak Ridge
R - t Oak Ridge 435 Second Ave., Dak Ridge OH
eceip as631
(740) 445-7619
Patient: Blaine Fuller Provider: Christy Smith
456 Conneticut , San Francisco CA 94578 Date: 2003-07-17
(510) 466-3454 Tracking #: 00501
Quantity Item Descriptian Cost
1 Right Hearing Aid Beltone DE1- Polara BTE Digital $2800.00
Discount: $560.00 [20% Discount)
1 Hearing Test Service: Hearing Test
1 Battery Battery: Audibel 312 High Power $20.00
Earmuold Hearing Ald Earmaold
Payment Wisa OF/168/2003
Total
Sales Tax
Grand Total

Amount Due

Cpmymen L e

$2425.00
$1925.00
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Sycle Overview (13) - How to make a payment (cont.)

Step 6: To delete a payment click on the “Payment” link (underlined in blue) on the Receipt.
The Payment pop-up window will load with a “delete this payment” link.

Dak Ridge
= Dak Ridge 435 Second Ave., Dak Ridge OH
Receipt asear
(740) 446-7615

Patient: Blaine Fuller Provider: Christy Smith

456 Conneticut , San Francisco CA 94578 Date: 2003-07-17
(510) 466-3454 Tracking #: 00501
Quantity Item Description Cost Amount
1 Right Hearirng Aid Beltone D61- Polara BTE Digital $2800.00 $2240.00
Discount: $560.00 (20% Discount)
1 Hearing Test Service: Hearing Test £115.00
1 Battery Battery: Audibel 312 High Power $20.00 $20.00
Earmuold Hearing Aid Earmold $50.00
Payrment Visa 07/1B/2003 £500.00
Total STEP 6 $2425.00
Sales Tax %0.00
Grand Total $2425.00
Armount Due $1925.00

payment delate edit | print | close
[ fee [ delete |  add J edit ] prin: JiciGe8]

other receipts for this patient
Date Total Amount Due

Step 7: Click on the “delete this payment” link. Once the payment has been deleted, you
have the opportunity to make a new payment.

Amount Due: $193=on

STEP 7

Date Type Amount Description
delete this paymen

t
N &) |
Add a new payment
(oave]




Sycle Overview (14) - How to make a return/exchange

Return:

Step 1: Enter the first few letters of the patient’s name and the search results
pop-up will load. Click on the patient’'s name to view the Patient Summary.
(for this example, Alice Beeler will return her hearing aid).

Results For: alice

search results (1) close
Allce Beeler appt || purchase || repair
STEP 1

search clase

|alice search all clinics [ERRITARERTI

Step 2: Scroll down the Patient Summary until you reach the equipment

sub-heading. Click on the “return” button to load the “return” pop-up.

equipment
STEP 2 exchange i

Left Ear
cqurpmmen: Beltone Invisa - Polara Sensorinewral Digital
Serial Number: 78%

Right Ear
Equipment: Beltone Opera - Orla Senserineural Digital
Serial Number:

Purchase Date: 01-14-2003 Purchase Date: 07-15-2003
Battery Typa: 104 Battery Type: 13 High Power
Purchase Purchase
Purchase Price: £ 2025.00 Purchase Price: £ 2000.00
Warranty Exp: 01/13/05 Warranty Exp: 07/14/04
receipts
Date Total Amount Due
07/15/ 2003 £2000.00 £1000.00
260.00 +0.00
260.00 $60.00
02/18 3 15.00 15.00
01714/ 2003 22025.00 £-1475.00
insurance

Step 3: The “return” pop-up asks you to confirm the return. In this case, Alice Beeler is
returning her left hearing aid, which is a Beltone Invisa — Polara. Simply click “ok”, and a
second confirmation pop-up will load. Click “ok” once more and a Credit Receipt window
will load showing your return.

OK to return this hearing aid?

= Boeltone Invisa - Polara CIC Digital
[ 7ED)

Return Date: [ vy = ][ 18 & ] |2U[i'3
=

STEP 3




Sycle Overview (14) - How to make a return/exchange

Step 4: The credit Receipt shows that Alice Beeler returned a hearing aid 1/14/03 and
shows the hearing aid that she returned 7/18/03. To make a credit payment click on
the “credit” button.

Dak Ridge
Recei t Oak Ridge 435 Second Ave., Oak Ridge OH
P 45631
(7400 446-7615
Provider: Christy Smith
Date: 2003-01-14

Patient: Alice Beeler
467 Arkansas , San Francisco CA 94122

(415) 777-2323 Tracking #:
Quantity Item Deseription Cost Amount
1 Left Hearirg Aid Beltane Invisa - Polara CIC Digital $2025.00 $2025.00
1 Left Hearing Aid Beltene Invisa - Polara CIC Digital ($2025.00)
Returmed 2003-07-18
1 Right Hearing Aid Beltone Invisa - Polara CIC Digital %2025.00 $2025.00
1 Right Hearing Aid Beltane Invisa - Polara CIC Digital ($2025.00)
Returned 2003-01-14
Payment Cheek 01/14,2003 £500. 00
a bad check
Pay ment Visa 01/18/2003 £1000. 00
Payment AMEX 01/28/2003 $2000.00
Total $0.00
Sales Tax $0.00
Grand Total $0.00
Amount Owe ($3500.00)

@D | STEP 4

Step 5: You can change the day, month and year of the credit payment, select the type of
credit and the amount.

STEP 5

Amount Owed: $3500.00

Date Type Amount Description

Add new credit hera:

[ save

- ] 5'3500-0'3' total amt I

Step 6: The Receipt reflects the return amount has been credited in full.

Oak Ridge
Recei t Oak Ridge 435 Second Ave., Dak Ridge OH
p 45631
(740) 446-7619
Provider: Christy Smith
Date: 2003-01-14

Patient: Alice Beeler
467 Arkansas , San Francisco CA 94122

(415) 777-2323 Tracking #:
Quantity Item Description Cost Amaount
1 Left Hearing Ald Beltone Invisa - Polara CIC Digital %$2025.00 $2025.00
1 Left Hearing Aid Beltene Invisa - Polara CIC Digital ($2025.00)
Returned 2003-07-18
1 Right Hearing Aid Beltone Invisa - Polara CIC Digital %$2025.00 $2025.00
1 Right Hearing Aid Beltene Invisa - Polara CIC Digital ($2025.00)
Returned 2003-01-14
Payment Check 01/14/2003 £500.00
a bad check
Payment Wisa 01/18/2003 £1000.00
Payment AMEX 01/28/2003 $£2000.00
Credit Check 07/18/2003 $£3500.00
Total STEP 4 %0.00
Sales Tax %0.00
Gramd Total $0.00
Amuount Due $0.00

[paymen ] fee
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Sycle Overview (14) - How to make a return/exchange (cont.)

Exchange:

Step 1: From the Patient Summary page, scroll down once again to the equipment sub-
head. You can see that the left hearing aid “return” has been recorded. Now Alice would
like to exchange her right hearing aid. Click on “exchange” to activate the “exchange”

pop-up.

equipment STEP 1 m
exchange

Right Ear
Equipment: Beltone Opera - Ora Sensorineural Digital
Serial Number:
Purchase Date: 07-15-2003
Battery Type: 13 High Power

Purchase
Purchase Price: $ 2000.00
Warranty Exp: 07/14/04

receipts
Date Total Amount Due
f15/200¢ $2000.00 $1000.00
$60.00 $0.00
$60.00 $60.00
02/18/2003 %$5.00 $5.00

Step 2: The “exchange” pop-up asks you to confirm the exchange. Click “ok” to load the
Exchange page.

0K to exchange this hearing aid?

= Beltone Opera - Oria ITC Digital

Return Date: [ 0r = ][ 18 = ] 2003
o J STEP 2

Step 3: To complete the exchange, select the new hearing aid and purchase price (as
you would when making a new purchase).

Exchange

Patient: Alice Beeler
[ Lardon Binstock - ]

Staff:
Tracking #:l

)] — 1 - - o
Exchange Date: (072 ][ 18 2] [2053
Exchanging For: Beltone Opera - Oria ITC Digital
hearing aids

Left Ear Right Ear
Manulaclurur:[ --Select One-- - ] Manulaclurur:[ Siemens * ]
Type: | --Select One-- 2] Type: [ ITE 2]
Mum:l:[ -=Select One-- H ] Mum:l:[ Frisma * ]
Technology Lvl: [ --Select One-- > ] Technology Lvl: [ Digital > ]
Battery T\rpu:[ --Select One-- 5 ] Battery T\rpu:[ 13 High Power = ]

Purchase STEP 3 Purchase
Base Price: § Base Price: § | 2000
Discount : [ -—-Select One-- - ] Discount : [ 20% Discount - ]
Discount ,7 Discount ,ri
Amount: * Amount: * =20.00
Purchase Price: 4 Purchase Price: 4 |2080.00

Sales Tax: | | ype Sales Tax: | | ype




Sycle Overview (14) - How to make a return/exchange (cont.)

Step 4: The Receipt will show the exchange and the new amount due, as well as any
negative or positive balance. You can also click on the “fee” button to add a restocking fee.

Receipt

Patient: Alice Beeler

467 Arkansas , San Francisco CA 94122

Oak Ridge

Oak Ridge 435 Second Ave., Oak Ridge OH

45631

(740) 446-7619

Provider: Landon Binstock
Date: 2003-07-15

(415) 777-2323 Tracking #:
Quantity Iterm Description Cost
1 Right Hearirg Aid Beltone Opera - Oria ITC Digital $2200.00
Discount: $200.00 ($200 Trade in)
1 Right Hearing Aid Beltone Opera - Oria ITC Digital
Discount: $200.00 ($200 Trade in)
Returned 2003-07-18
1 Right Hearirg Aid Siemens Prisma ITE Digital £2600.00
Discount: $520.00 (20% Discount)
Purchased 2003-07-18
Payment Check 07/ 18/2003
Tatal
Sales Tax
Grand Total
Amount Due STEP 4

payment m

other receipts for this patient

Date Total

Amount Due

Amount
$2000.00

($2000.00)

$2080.00

$1000.00

$2080.00
$0.00
$2080.00
$1080.00

Step 5: A $50.00 restocking fee has been added to the Receipt.

Amount Owed: $-1130.00

Date
07/18/2003

Add new fee here:

w03
[ save

Receipt

Patient: Alice Beeler

Type Amount Description
Restocking Fee $50.00
[ Restocking Fee * ] 50 total amt |

467 Arkansas , San Francisco CA 94122

(415) 777-2323

Quantity Item
1 Right Hearing Aid
1 Right Hearing Aid
1 Right Hearing Aid

Fop
Payment

Total

Sales Tax

Grand Total

Amount Due

payment m

Description
Beltone Opera - Oria ITC Digital
Diseount: $200.00 ($200 Trade in)
Beltone Opera - Oria ITC Digital
Discount: $200.00 ($200 Trade in)
Returned 2003-07-18
Siemens Prisma ITE Digital
Discount: $520.00 (20% Discount)
Purchased 2003-07-18
Restocking Fee 07/18/2003
Check 07/18/2003

other receipts for this patient

Oak Ridge

Oak Ridge 435 Second Ave., Oak Ridge OH

45631

(740) 446-7619

Provider: Landon Binstock
Date: 2003-07-15

Tracking #:

Cost
$2200.00
$2600.00

STEP 5

Amount
%£2000.00

(%2000.00)

£2080.00

$50.00
$1000.00

$2130.00

$0.00
$2130.00
$1130.00

45
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Sycle Overview (15) - How to make a repair

Step 1: For this example we will use John Reed. Type John’s name (or the first few letters)
and click the search button.

j sycle.net

Sample
ontact Us | Feedback

E appointrnents E miarkeEtig| b

show clinic: show provider: find appointment type: length:

[ Dak Ridge i, [ All Froviders il [ --Select One--

)
[=}
e
=1

= - e
Sun Mon Tue Wed Thu Fr  Sat
L2 3o
5 ¢ z 8 2 1w
T EEE .
— 20 2 — 2 4 23 Janet Del uca
2 272 2 2Bl a Fiting

Week at a glance

Martin Bowman
Fitting

Printable Schedule: 10:00 am
All Providers - 10:15 am [ b

Christin Ridge Janet Jones
IJuhn rasd Clean n Check Hearing Exam
Add a mew patient b

Step 2: Locate John Reed’s name on the search results page and click the repair link.

Results For: john reed

search results (18)

Patient Name Phone Number Preferred Name L R Action

John Reed appt || purchase || repair STEP 2
John Adams (555) 555-1212(work) John L appt || purchase || repair

John Adamson (222) 555-1212(home) John appt || purchase || repair

John Doe (555) 555-5555(home) johin L ] appt || purchase || repair

Step 3: Enter the hearing aid type, a brief description of the repair and an estimate for the
work to be performed. Click the save button to load the Receipt window.

Repair

Patient: John Reed

Staff: | James Mitchell >

Tracking #: 00765
Purchase Date: IZDD]
repairs
Hearing Aid: | Other 4 STEP 3
Description: [high pitched noise
Estimated Price: ¢85 |

Hearing Aid: | --Select One-- B

Description: |
Estimated Price: 4




Sycle Overview (15) - How to make a repair (cont.)

Step 4: The Receipt window reflects the repair and the estimated cost of

the repair. If you like, you can print a copy of this estimate to give to the patient or click on

the “close” button to reload the schedule page.

Oak Ridge

H Oak Ridge 435 Second Ave., Oak Ridge OH
RECE|pt 45[\31I B I-L o

(740) 446-761%

Provider: James Mitchell
Date: 2003-03-17
Tracking #:

Patient: John Reed
32 Sierra Vista , Corte Madera CA 95674
(415) 333-3453

Quantity Item
1 Repair Estimate

Dreceription Cost

STEP 4

Repair
high pitched nolse
Estimated price=%$85.00

Total

Sales Tax
Grand Total
Amount Due

payment m

Step 5: To check-in a Hearing Aid once it has been repaired, locate the Inventory Box on
the schedule page and click on it to load the Inventory Page. Scroll down to review the

Amaount

£0.00
£0.00
$0.00
$0.00

€0 €D @D @

47

Repair Check-In. You will see John Reed’s repair is listed. Enter the serial number S/N, and

the cost. Click on the “save” button.

Repair Check-In

Patient: Mr. Tom Ashworth
Equipment: Resound Canta 780 BTE Digital
Desecription: Too

STEP 5

Send Date: 03/02/2003
Patient: Mr. John Reed
Equipment:
Description: high pitch
Send Date: 03/14/2003

— Repaired

SN
g Cost
E Rerpaired
IU[;IT-'E\S 5/M

4]85.00 Cost
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Sycle Overview (15) - How to make a repair (cont.)

Step 6: John Reed’s name is now on the call list. Scroll down the call list until you
reach the repair pickup subheading. His name will stay on the call list as a reminder until
he has been contacted (click patient notified) or until the Remove from Call List option has
been selected.

repair pickup

Patient: Mrs. Margaret Campbell (Peggy) - _ i
Phone Number: [415) 222-2345 (home) = Patient tiotified
Message: Your repaired hearing aids are in and ready for you to pickun — Remove from Call List
Patient: Mr. John Reed ()

STEP 6
Phone Number: (0) 0-0 (home)

Message: Your repaired hearing aids are in and ready for you to piceop:

m print call list | print outeome farms clase

@Patiunt Notified
! Remove from Call List

Step 7: When John Reed arrives to collect his repaired hearing aid, locate his name
under Repairs to be Delivered to Patient on the Inventory Page and click on the
Deliver to Patient link.

Repair Check-In
Patient: Mr. Tom Ashworth —

— Repaired
Equipment: Resound Canta 7BO BTE Digital cpaire o
A
% Cost

Description: foo
Send Date: 0370272003

Patiant: Mr. John Adamson Deliver to Patient
Equipmeant:

Description: danavox - Door is broken

Repairs To Be Delivered To Patient
Send Date:

Arrival Date:

Patient:
Equipment:
Description:
Send Date:
Arrival Date:
Patient:
Equipmeant:
Description:
Send Date:
Arrival Date:

02/ 26/2003
02/ 26/2003
Mrs. Margaret Campbell

uylt
02/ 286/2003
03/15/2003

Mr. John Reed

high piteh
03/14/2003
03/15/2003

STEP 7

Dili

Deli

vier to Patient

ver Lo Patient

close

Step 8: Enter the final price and select sales tax if applicable. Click the “save” button.
The Receipt page will load automatically..

Deliver Repaired Hearing Aid

Patient: John Reed
Deliver Hearing Aid
Estimated Price: $85.00
Actual Cost: 4 IBSUU—
Final Price: ¢ I—

Sales Tax: |_|ypg

STEP 8

insurance estimate

Insurancl:[ - ol A ]
--Select One--
Company: eee ° hd

Est I—
Benefit: ¥

Motes:

Save close




Sycle Overview (15) - How to make a repair (cont.)
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Step 9: The Purchase Receipt page shows the final price charged for the repair. You can
take a payment, edit, print or close the receipt.

Receipt

Patient: John Reed
32 Sierra Vista , Corte Madera CA 95674

Dak Ridge

Oak Ridge 435 Second Ave., Oak Ridge OH
45631

[740) 446- 7619

Provider: James Mitchell

Date: 2003-07-18

(415) 333-3453 Tracking #:
Quantity Item Descriplion Cost Amount

1 Repair Repair $B5.00

high pitched noise

Total 85.00
Sales Tax $0.00
Grand Total $85.00
Amount Due $85.00

payrent m STEP 9

other receipts for this patient

Step 10: A repair is handled like any other purchase. In our example, John Reed has

decided to pay the total amount of his repair at the time of pick-up.

Amount Due: %85.00
Date Type

Add new payment here:

[ save |

l Cash
Check
Visa
MC
AMEX
Discover
Insurance
Other

€2 €D &0 @D

Amount Description
< |5|55-U'U' total amt |

STEP 10




Sycle Overview (16) - How to perform a Global Search

Global Search is a multi-clinic feature which allows you to search for a patient
in more than one clinic, and to move a patient (patient record) from one clinic to another.

Step 1: Enter the first few letters of the patient’s name and the search results page will
load. (We will use Edward Smithson for this example)

Help | Sign Out | Co
IENT
E nhiErketing A adininistration

January 30, 2003
show clinic: show provider: find appointment type: length:

[ oak Ridge ] [ &l Providers [ --select one-- ] | ERCTT R find next |
= oz -
Sat

1

Janet DeLuca ]

Fittirg

Martin Bowman

10:00 am
10:15 am 8 b

Week at a glance 10:30 am Christin Ridge Janet Jones
10:45 am Clean n Check Hearing Exam
11:00 am b

Frintable Schedule:

N = 11:15 am Lea Berns
All Providers | & | [T ey
|smi
Add a new patient STEP 1 ke

Step 2: Click on “search all clinics”. Edward Smithson is not in our search results for
the Oak Ridge Clinic. We are sure he is a patient at one of our other clinics.

Results For: smi

search results (10)
Patient Name Phone Number Preferred Name L R Action

Agnes T Smith (415) 553-3216( home) Aggie schedule appt || purchase

Eill Smith schedule appt || purchase
Frank Smith (415) 505-1214( home} schedule appt || purchase
Frank Smith schedule appt || purchase

John Smith (415) 555-1212( home) Mr. Smith L ] schedule appt || purchase

John Smith schedule appt || purchase

Mary Smith (401) B22-1222( home) schedule appt || purchase

Sara Smith schedule appt || purchase

TOM SMITH schedule appt || purchase

John Smithers STEP 2 schedule appt || purchase
search
|smi Add a new patient
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Sycle Overview (16) - How to perform a Global Search (cont.)

Step 3: The search results for all clinics show Edward Smithson as a patient at Shady
Oakes clinic. We can click on the patient’s name to review or edit the Patient Summary
or click on the “change clinic” link to move the patient to another clinic.

Results For: smi

search results (16)
Patiant Name Phone Number Preferred Name Clinic Action

Agnes Smith (415) 555-1234(home) Mr.Smith Maple View Change Clinie

Agnes T Smith (415) 553-3216(home) Aggie Oak Ridge Change Clinic

Alan Smith (503) 122-1234( home) Maple View Change Clinie

Bill Smith (0) 0-0(home) Oak Ridge Change Clinie

Bab Smith (503) 572-6391(home) Maple View Change Clinie

Frank Smith (415) 505-1214(home) Oak Ridge Chamge Clinic

Frank Smith (0) 0-0(home) Oak Ridge Change Clinie

oe smith (0) 0-0(home) Maple View Change Clinie

John Smith (415) 555-1212(home) Mr. Smith Oak Ridge Change Clinic

ahn Smith (503} 0-0(home) Oak Ridge Change Clinic

Mary Smith (401) B22-1222(home) Oak Ridge Change Clinic

Mary Smith (401) 555-5555(home) Maple View Change Clinic

Sara Smith (0} 0-0(home) Oak Ridge Change Clinie

TOM SMITH (0) 0-0(home) Oak Ridge Change Clinie
John Smithers (0) 0-0(home) Oak Ridge Change Clinie

Edward Smithson (310) 334-1212(home) Shady Dakes Chamge Clinic STEP 3

Step 4: Using the clinic pulldown, you can select the new clinic for your patient.

Asuclenet

Help | Contact Us |

Patient: Edward Smithson
Current Clinic: Shady Oakes

Flease select the clinic you would like to move Edward Smithson to: [ Oak lege 3

Shady Qakes STEP 4
Happy Valley
Maple View

Step 5: The confirmation pop-up lets you know that Edward Smithson has been moved to
the Oak Ridge Clinic.

Patient: Edward Smithson
Current Clinic: Oak Ridge STEP 5

Edward Smithson has been moved from Shady Oakes (o Oak Ridge
close
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Appendix A: Other ways to make an appointment

Following are two other frequently used methods for making appointments,
Version 2: Patient Search and Version 3: Add a New Patient.

Version 2: Patient Search

Step 1: Enter the first few letters of the patient’s first or last name in the search box (i.e. ada)
and click the “search” button.

Asuclenet

Sample

Help | t Us | Feedback

NN sppointrnents E Fi=lea=ainte) b Sdrinistraticn JGo)

January 30, 2003

show clinic: show provider: find appointment type: length:

| Dak Ridge 2| | Al providers 2| [ --select one-- ¢ | ERCT R find next |
un Mon Tue Wed Thu Fri Sat Janet Deluca _
Loz o2 o4 Biting ]
5 6 z 8 5 10 1u
L L L& L 4y L L Jack Feldman
15 20 21 22 23 24 25 Clean n Check

b -2i- 28 25 gEly 3l 10:15 am
Week at a glance 10:30 am Christin Ridge Janet Jones

10:45 am Clean n Check Hearing Exam
Frintable Schedile:

All Providers | 5 11:15 am Leo Berns

Hearing Exam

Add a new patient

Step 2: Select your patient’s name (i.e. John Adamson, Jr.) and the Patient Summary will
load.

Results For: ada

search results (1)
Patient Namea Phone Number Preferred Name L R Action
John Adamson (222) 555-1212( home) John appt || purchase || repair

search

|ada /G0 | search all clinice [FHR——
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Appendix A: Other ways to make an appointment (cont.)

Step 3: In the white space just above the schedule you will see the prompt: Scheduling
appointment for (in this example, John Adamson: Please select a date and time). Select
the date and time under the provider of your choice.

January 30, 2003

show clinic: show provider: find appointment type: length:

[ Dak Ridge - ] [ All Providers - ] [ ==Select One-- > ] |3U min fird reext
e Jan | & 2003 & m . Scheduling appointment for John Adamson: Please select a date and time
= =

Sun  Mon Tue Wed Thu Fri Sat

1oz 3 4 | ¥ scon A | | chrisysmith |

s 5 z 8 8 0 u Janet Derues |
2 L o 5 1 U o g I

Step 4: Select the type of appointment, the length of time, the referral source and enter any
additional information in the notes box. Click “continue”.

New Appointment

Patient: John . Adamson
identity
Address: 345 Johnsway Rd Patient Type: Current
Phone Number: (222) 555-1212 (home)
Felix, CA 98264 E-mail Address:

appointment

Clinic: Dak Ridge Date: 07/30/03 STEP 5
Provider: Christy Smith Time: 11:45 am
T\fpl::[ Clean n Check H ] Length: | 30 & minutas
Referral Source: [ Current Patient = ] Status: [ Mot Confirmed - ]
Advertising I
Desc.:

Referral Name: I

Notes:

Appointment Confirmation

Patient: John . Adamson m

Identity

Address: 345 Johnsway Rd Patient Type: Current
Phone Number: (222) 555-1212 (home)
Felix, CA 98264 E-mail Address: STEP 6
Appointment Send Mailings

Your appeintment is on Wednesday, July 30 at 11:45 am with Ms.

@ Confirmation Letter
Smith at the Oak Ridge for a Clean n Cheek. .

*Mail plece is currently not turned on.

(zove

Step 6: Verify the information and click “save”, the schedule will reload with the
appointment you just made.

Note: You have the option to send the patient a Confirmation Letter by simply clicking
on the Confirmation Letter box. If you choose to send a Confirmation Letter, allow 7 days
before the actual date of the appointment.



Appendix A: Other ways to make an appointment (cont.)

Version 3: Add a New Patient

Step 1: Click on “Add a new patient” and a New Patient Intake Form will load.

J sycle.net

E appointrnents

show clinic:

show provider:

Help |

E marketing|

p SdninistrEtian

find appointment type:

[ Oak Ridge

[ All Providers

[+

[ --Select One--

)

go ==
Thu Fri  Sat
3 & 3
10 1 12
pygy -16- 15
31

Printable Schedule:
All Providers

)

enter patient
STEP 1

5:00 am Joyee Caroll
9:15 am Hearing Exarm Hearing Exam
5:30 am
b
10:00 am Leo Berns Blaine Fuller

Clean n Check Hearting Exam

10:15 am
10:30 am

Christin Ridge

10:45 am
11:00 am
11:15 am
11:30 am
11:45 am
12:00 pm

Step 2: New Patient Intake Form - fill in as much information as possible (detailed
information on this form for Celia Martin can be completed later). Click “save”.

identity

save and add another

Tithe: [ Mrs.

)

Patient Type: [ Prospect

First Name: |Cecilia

Middle Initial: IR

[o)le)

Gender: [ Female

Date of Birth: | 04 ¢| 0% ¢||1940

Preferred Language: [ English H I

Last Name: [Martin

Suffix: I

STEP 2 !

Preferred Name: ICL‘Iia

Phone Numbers Primary

Address 1: | 285 Wisconsin

Home: [415 [335 [1250 O

bl

Address 2:

Work: I_I_

City: |San Francisco

Cell: I_I_

State/Province: [ California

O O(

)

Dthur:l—l—l— 3

Zip/Postal Code: |54122

Country: [ usa

)

Email Address |

privacy
HIPAA Waiver Signed: |

Do Mot Send Mail:

Do Not Call:

nun

guardian

Guardian Namae:

Relationship to Patient:

Phone Number:

(Partial view)
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Appendix A: Other ways to make an appointment (cont.)

Step 3: The search results page loads with the new patient (Celia Martin) you have just
entered. Click on the “appt” link.

Results For:

search results (1) m

Cecilia & Martin | STEP 3 {415) 335-1250(hame) Celia appt || purchase || repair
STEP 4

search [ close |

&
=]

search all clinics FNRITIOT R A

Step 4 — Step 6: Refer to Steps 4, 5 and 6 described above (see version 2). Select the Date
and Time, fill in New Appointment form by selecting type of appointment, length and
referral source, then verify information in the Appointment Confirmation.
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